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BRESITVET,
€ Good morning.
QR L7 -

@=F L.
© =2 otELict.

ZAIZBIR,

€ Good afternoon.
O 1517 -

@ 557,
©ordsibe

BXRTHEZL,
€ Good night.
Oz -

Q%

@ or3s| FRHR.

IZCHELT,

€ Nice to meet you.
O MREmE -
@wxim,

O S BUSLICH

EEH L5,
€ Goodbye.
OBER -
@EN.

O oras| TR

(AT>R-N VR I AY: 3 N
€ Welcome.

@ ilehg o

© Yt

QUM 2HI2.

HYDESZENWET,
€ Thank you.

it o

@t

@ ZARLICE

10y,

€ Yes.
Q= -
Q=M.
4.

A1V
€ No.
OFE -
(75 =
OolL|2.

AHMVE=LELE,
€| understand.
QOFHMET -
@HET,

@ LuUSLICE

KXEXRTY,
lt's fine.
@ 2RI% o
(i e

@ MESLICE

ES5VWELELT,
€ You're welcome.
OTrER -
OFES,
@xoe.

KEILTTH--

€ Excuse me, but...
Z:Q?%‘\,EE' ......
QrEFRE.--

@ gax|gt--

BLATEHATSEZL,

€ May | have your name, please?
.;E%nﬁﬁzwﬁ’]%% °

Q@ ELHRRENET,

O dES € FH2.

ELE5NEMSEULTIHN?
€ Which country are you from?
O EE2WEA ?

Q@ ERWEAN,

Qo LIZHHA 24LtR7?

BRI EERIETLEZL,

€ Please show me your identification.
.:ﬁn‘fdj_—“" KIS DEEH -

@ BL RGNS,

OLUESE 2 FHR.

BAEDIREEFLETITH?
€3 Can you speak Japanese or English?
D TEREESEREE ?
© S HIESREEED,
0°'E01L} QOE st £ ALIR?

REE PEEE RBEREEFEEEEA.

€ don't speak English/Chinese/Korean.
QHBAERFEE/ XX/ 855 -

@ BASRIE / B3/ BB,

© I/ E20/8=0E & + USLICE
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BEX7L—X

HERNFBATLE, E5—EBELOLET.

€ I1'm sorry, | didn't understand that. Could you
repeat that, please?

QFLIERE - MWETER B

ORITEE, FROERR B

Q% 2 SUSLICE CAl shH Z&H FHIR.

Fﬂﬁ o
o
=

KW IRITEBRELALEZL,
€ Have a nice trip.

O RITHR R |

BRI MR !

O©zH2 6E CIHR.

18

o

PFIVILY

RFEPEFE BEEEFEEIAZYTRVETH?
€ Do any staff speak English/Chinese/Korean?
QEBNRIE / P/ BENIIFARE?

KWIE / P/ HENITEARE,

O I/ E20{/320E & 4 Y= 20| YLIR?

HLURHUELAD. HFE/PEE/ BEEZEES

A2y ITIBBEYVEEA.

€ We're very sorry, but we don't have any English/
Chinese/Korean-speaking staff.

Q=R REGRNEE/PX/BENIEAE -

@ EFHBE, RESHFRE/ B/ HENITHEAR,

D ZISELICH SH/E30/3=0E & = U= A0
SIELICE

FIvI14eBBOLET,
€1'd like to check-in.

QO HIEWBAETFE -

@ HBENENEFEE,

@ n3l o =M.

CFHEBE>TVLETHL?
€ Do you have a reservation?
Q FERITETETIS 2

@ FREHETITE,

02 sHALIR?

i, FHLTLET,

6 Yes, | have a reservation.
Q= HEWET -

Q=M BHEWIT,

@ul, ol FHSLICt.

26 FHHABASZAMICY =27V | F28 - URISEE

BLaeBEVOLET.

€ May | have your name, please?
QFELEFRAEMLT o

@ BEERBENET,

O Las oM =M.

TN —LEERBEY IADIFHTT R

€ Your reservation is for a single room for 3 nights
starting today, correct?

Q EIETMESKEEAEIMNEAEE - #1152

O ETTHESRENESBANBARRE, X5,

QO LUEES 273U (AdSHIER.

FIyvIANIFEIBFDLSICE>THEIET,
€ Check-in is from 3 p.m.

15:00 2 A BUIALE -

15,00 ZJF O] ANTE,

@ H202 25 3AIRH JHSELILC.

70 b TEMET &
FEDOTHSIZERTEFETH?

€ Can | leave my luggage with the front desk?
QT LUSFEAES ?

@ TFEINUSHFERAD,

Qe Zo T 4 YLIR?

0y, BFEHLYLET,

€ Yes, you can leave your luggage.
Q=M - AIUSFTE -

@ =M, TUFFTE,

@Uul, ZHEW AN 2ot ERILICE.

FHLTOEEAD,

ZOTVWSEBEIRHY FEEAD?

€| don't have a reservation. Do you have a room
available?

O eaE:] - BAREETEREEE 2

@ IRBEMIT, BAIEEEEED,

Qo2 o =, Bl wo| YALIR?

ABIZBETY .

€ We're full today.
D SKERTHT -
@SRELEHT.

Q@ s2 ordlLct.

BRI ZASTEZET,
€ We have a room for you.
O EETENERE -

@ EFEEMESE,

Qs =Hloi 52 5 ASLICH



PVTWN—=LTEBLWTLEID?
€ Do you want a single room?

(B EING RV
@B E A TING,

@D S=E0IH LAILIR?

BE - BEOZHLRZEVETH?

€ Do you prefer a smoking or non-smoking room?
O EEHRE  ZBEUMEERIE ?

@ BB, BEMEIEFERD,

OQESHE, 2HE 5 0= B2 ASHKILIR?

FIvIA4 2 —MIZRBAZBBEVLLET,
€ Please fill out the check-in form.
QFEEEAEBRE -

@ BFBESAFEICE,

@M=l AEN JIch FHL.

CELSHBBEDHFICEYET,
€ Here is the room key.

O EEREENML -

@ XREEMPR,

O Y BLIRLICEH

T eRBEE TEATEHSALLWTL&IN?
€ Can you carry my bags to my room?

Q FILUBTIRITE BB RIS -

o AR TR B 5 E) G

© TS UMK SHFY 2 YLIR?

HBAATY. edbiFbVVELET.

€ Of course. Please let us take your luggage.
Q=R - HEESITE -

@ LR, BRBLEGE,

©=S=Lict. 22 JtMCE ERIELICE

FFIVRBESBEVETH?
€ How would you like to pay?
QO TERMEMFA T ?

@ EEAMAAIRIIR

@ ZHl= oEA SHIELIN?

RE(I LIy bH—R)THHWET,
€ 'll pay in cash (by credit card).
OB (EAE)XMT -

@I (ERF)XAH.

OQHS R (MUEIIER) AMGHISLIC

FING—=AF TV ISEATTH?
€ Can | use travelers checks?

Q FILUE AT =05 2

@ TRUERARTRES,

QUK +ER & 4+ AULIR?

mEzEHEOLET.

€ 'd like to change some money.
O HER SN o

@ BB H BT

© =™ SEELIC

BEMZATShETH?

€3 Can | leave my valuables here?
OILEEEENRIE?

@ TUFHFREYHG,

OHEES 22 5 ULIR?

L. 702 MITEEIYOELET,

€ Yes, the front desk will take care of them.
QFILL  MFTEEERE o

@I, HIEBERE,

©ul. ZHEW M Zot ERILIC

BEMRSBEICHEAMIOREZ ZFIALSEZEL,

€ Please feel free to store your valuables in the
safety box in your room.

O ESYRFBHREEENRIBIERE -

@ FEVRIEREIEENREER,

©HEZ2 Lol HIXIEl SDE ol FHL.

P ENE R

TLERMES - BSHuxE ZBWVEETET.

€ You can watch both terrestrial and BS channels on
the TV.

QO RHERBRINGESRER -

QRELLBEAMNEEBATA,

@ TVE R, BSHES 0|85t 4 UASLICE.

FHBEZ ZHRADBAR. FIv 77 MREICT

OY b TZHEWELET,

€ 1f you choose to watch pay TV channels, we will
ask you to settle the bill when you check out.

QURECETHEER - RIS EREETHEE

QUREETHEHBU, BAVBEREI EHITE

QREUSS 0|20t FL MK I THENM Y
LHEELICE.

FLEDDZEEA.

€ The TV doesn't work.
QEREEATET -
QENEAEARETR,

@ TV I AXIX| LLICt.

CHEZHDPITLRLRIETVEA. T<ICEDE

ZRHEET.

€ We are very sorry for the inconvenience. | shall
send for a member of staff to help you.

O B EMBITIENNE - B LEAESAGESE -

O RIBKATERNE, DLRHATANEEE,

© =2 NME ZISELICH 2 HYXIE BHRSLIC
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> =R

I7AVORFHEL. BEHRERLL BEHL) &Y

FHA.

€ The air conditioning isn't working, so the room
won't cool down (warm up).

£ == A TR - BRISBEIRR(BEM) -

@=FLTEM, FERETRR(ERN),

©ollo1Z1 SEHTH LttkA 201 AIRISHRIXI (THEHRIKI) &
SLICEH

EO»SERHPHELA.

@ There's no hot water.

© KEEEANEERK -

@ KLk,

@ = OlA M= 20| LI2X] ZELICEH

BEOEDHEVETOT. WELIES<HFEL

- AN

€ Someone will come to repair it. Please wait for a
while.

QENBCEL S » BERIE -

Q4EBARBER L, BEMRE,

@ TCISS B HIL| &AIZEI|ICHY FHIL.

ABEDIXFNIA—E—DLE{BVELE,

€ 've drunk all the mineral water in the refrigerator.
O KFEERERRKT -

@ KBEREETRKT,

© LZ ol OIWIZ AE T eAELICE

AEEOBRAMEEML T 7ZELY,

€ Please bring more drinks for the refrigerator.
O MBEHFTKFEBIER S -
@ FRBHN T K BT G

©UZDo S2E FTIH FMR.

PLIZFEVELE EEVESHENVELET.
€ Certainly. | will bring some right away.
QI - B L ATRE -

@y, RIRAEER,

@ 2 LUSLICH XI5 HIZ JHMCH 22| SLICEH

b H—E R

BEOWE6EICE—=—Ja—-IeBBOLET,
€1'd like a wake-up call at 6 a.m. tomorrow.

QO FEEPHARE L 6:00EEFH -

@ EEBXRE L6.00EEF

@ LY OLE 6 Al ZHES SEISILILCY.

28 FHRESEAZARSY =TIV | H28E O -CRIREE

HE6RTINR, PLIFUELE

€ Ok, so that's 6 a.m. then? Absolutely fine.
Q= L 6BEE 2 47 -

@ F Lo SxE, FhY,

©Ot& 6 Al Z&OI&ILITE? B UWSELICEH

N—=LY—ERZEIXL=VLDTY D,
€ 1'd like to order room service.
QOEEEREMRI -

QRFEEERS.

Q= MHIAE Z25t0 4ELILC.

H—514 A%e—AGIBEVLLET,
€1'd like one order of curry rice, please.
QHE—(DIIEER

QHE—HMER,

© 7120l A 10182 REMSILICE,

Ry PA—kE—& 285> TETLEZL,
€ 'd like 2 hot coffees, please.

D HE AR -

@ BEFIRAMIE,

@ =3t HIIS 27t THMHQL FHIR.

H2DTTh. TIhTIE. S5FEETHWEETS

B ELET,

6 Right, so that's 2 hot coffees. Ok, | will have
them sent to your room in about five minutes.

2 M2E ? RME 5 DHERREIRINER -

22, K5 IR S,

@ AHI| 27 YRAOIMLIN? 52 HE Ho| Y22 JHHLCt
E2|ZSLICtH

F10BDS1BRE Y Yy Y —2FHI L VLD TT D,

€ 1'd like to make reservation for a 1-hour massage
from 10 p.m.

@ H1BFER 22:00 BARA - BFE—/\BEHOIREERRTS o

AL 22 . 00FF 4R . AHK—/ NI ESIRERR S

@ 10AI2H 1AIZH DIAIKIS 025t 4&LICE

PLIZEWE L, ENTIX . SHAIDEOEFSS 7.

vy Y —IREDOEDBBEASREOLELET.

€ Certainly. The masseur/masseuse will arrive at
your room five minutes beforehand - at 9:55 p.m.

Q1719 o B 9BLSSOMIBHR - IREME EBIER]

@iy, L 9= b 5 MEME, RERSEERFEE,

@ LZSLICE. 08, 52 QI 8 9Al 5520 OtAHK|
EHEXIE Yoz HIASLIC.

KEODI V-V JaBREVLLET,
€ 'd like to order laundry service.
QHEZZERY -
QRFEEFLLY,

© =2 MIEIS REIILICH



Tl. ROFHSHWEETWMYICEAYVET, HE

BESZRAETHM?

€ Certainly. A member of staff will come to your
room and pick up your laundry. Could | ask your
room number, please?

Q as ASTEHNERIKY - AR — TERERRE
0% 2

@, BELERSARREMNFEEIERR, oT)E—
TERNREESD,

© 1y, St o= HEIES JIXI JHASLICH &

HSE L FAXUSLIN?

SHEBREOTHEMLELEDVIKFBFCEY ETH?
6 If | ask for it now, what time will it be done?
QRE TEMEE - HEEHERT ISR 2
QUAETEMIE, TARMETUTER,

© XIS FEfSIH Z Alof ELINt?

HELIBABDRELYVET,

€ We will have it back with you tomorrow evening.
Q@ FEXbR EREIEK -

@ X EXER,

OIS LIIAIH LY whofl ZoM £ UASLIC

IEOBEWEE)EHVEEAD?

€ s there any mail (message) for me?
O 53 EHRBMENS (BBS) 2

@FRH: ?*ZE’JHJMLT—(E@;) ?

Ol 2oz 2 2 (HA) 2 eUULIR?

BANLET, BBEBSBBOVELET,

QOL L UBEGERS) eHFHEMY LTHYUET.

€ 1'll check for you. Could | ask your room number,
please? Ok, you have some mail (a message)
from Mr/ Ms XX

OnErs— uﬁ:.uﬁiiz‘*fﬁ’]%?eﬁsﬁﬁ% - @@L (L
i)‘f“”%*:li?ﬁﬂ#(”’—

@ ErEW, BH— Tfﬁﬂﬁ%lﬂ%ﬁiﬁo 00t (kt)
RRTHEMF(BE).

© LOIEELICH & HSE UG

0

=l FHA2. 00
SH QES (M) 0] =2t

ol
AFLICH

_—

FE2FICA I —EFATESAEEAD?
€ Can | get a taxi at 2 p.m.?

@ FTLIE LT8R 14:00 IEHIREEIS ?

@ TR IL 14, 00 FIHFEEND

Q2= 24101 HHAIE 23 FMIR.

FERWVELET, T7&%. 8. PHBEBES LS

AzEHREOWELET,

€ I'll make the arrangements. Could | please ask
your destination, the number of taxis you require,
and your name and room number, please?

QFH - BR—TEMEMH  BELITE - BRI
f&=F o

@Il FE—TENEN. FE/LHE. FESH
MnaF,

Q UUSLICE THAE 2, 5, & HSQ gt
FHL.

fljo

=1

ZOEMEBEISEY) 7=LDTT D,

€| want to send this package to my country.
%ﬁ?aﬁﬂn__'f?l’?——!@ °

@R LETFHEE,

Qo Zg 2302 I HELICL

B TEZXT. EAIIOOATY . ZE5DERIC.
BOXTEDEFR - KBEEVTLEZL, /BHAD
BXETEDRET.

€ Sure, we can do that. It will cost you xx yen.
Could you please write the delivery address and
recipient's name on this slip?/ Unfortunately, we
are unable to deliver overseas.

QLB ETHER - EREO@HE - BESHKER
B 5 PRt IR S  / IFEIBM » AR
TBIMECIR ©

@ TR LR, BAZO@HT, BHEXKKELS
FEREMIEERTIN RS,/ TERHEEIMNLIE,

@Uul, JtSELIC HES2 @@AUILICt 0|F ME S
Mol =2 - 82 7I ol =M. /AZ20 &2 E
ot UX| HELICE.

PR

HERIIMFNSTIH?

€ What time is breakfast served?
Q S ELLBRAA 2

@ FE/LEFH,

(52 BRI AISE0I7127?

HRIZGEHNSOBEIORETELRVET,

€ Breakfast is served from 6 a.m. to 9:30 a.m.
QO FREIFRA6:0029:30 -

@ FEMEN6.00E9.30,

© TAI2 6 AIFH 9Al 302MKIL|CE.

HRIEEZTERASKETH?
€ Where can | eat breakfast?
Q=B EWERE ?
D FEAEMERE,

..’E&!S HCIM HE & ALIR?
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&8
PR

1BEDLABRS U THEELEDVICENET .
€ At the restaurant on the first floor.

O 1ENERE -

O 1 FHET,

15 H2A2EEM EA &= USFLICE

BRENAF L IHRICLEOTHEYVET,
€ Breakfast is served buffet-style.

O =EAEHHH -

@EEHBEIER,

D TA2 A EALICH

PFIVITIb

FIRETICFIYI77 bLAERTNIEWVTEREA»?
€ What time do | have to check out?

Q2o ERRE ?

@ NEZRIDTRE

@ = AN HIZotRaHof SHLtR?

Frv 77 MIEFETICHEOOELET,
€3 Please check out of your room by 12 noon.
QBT FEIERETE -

Q@ BEEFRINERE,

@ MR M2 12AI7K| REIZEILICE.

T EBEETRIVICETESAERAD?

€ Can someone come to get my luggage from my
room?

O L ZERIEBMITEE -

@ TR FEBRMTEE,

QTS UMK KDY 24 £ ULIR?

PLIEYVELE @OSETI R, I <ICHFL

WEzLET,

€ Certainly. So, you are Room Number xXx, right? We
will be up shortly to collect it.

QiFth - @@EEMIRIE ? B Lok o

QM. 0OSEHERE, T EHXK,

DY LUSLICL @O A LT X|F HIE THISLILE

FIv 7 b eBBEOLET,
€1'd like to check out.

O BIEPIBERETFE -

@ FENIEEETFE:,

©H=0t22 LEFBILICE

BEVELETOT. PL4BFELEZ,
€ 'll prepare the bill. Please wait a moment.
O TERE - BERE -

@ LEHEE EEHIE,

© Hirs Sot Al 7Lt FHIL.

30 FHRSAEAZRAREY=a2TIV | H28E O -CRREE

BRI ZB5ICBEYETH.
BEEALVOTLEOD?

€ These are the charges. Are they correct?
O E2FMREE - FEEZE —TF -
XEFARE, FROEZS—T,

© LM HELICt E2 222 g&LINt?

LA, BEEDE—IVIBRATHEEA.

€ No. | didn't drink beer from the refrigerator.
O Y > HIRBBIKAEEIILE o

@ X, FRBWKEEMNEE,

QOoiLI2, 4E IOl M= OtAIX| FASLICH

BEEZABRITINE, ZB56ICY1 2 2BREOLET,
€| they are correct, please sign here.
QURLEME  BEEERT -

QuRLHEM, BFEXEEF,

O E2 20| ICIH 0| F 0 Al 2EF ERILICEH

ZBES5HBLI—PMIBRYET,
@ Here is the receipt.

©Q ER TR -

D XREHLIE.

S LICE

PIHZEBTEONRAIEZHSHETH?

€ Where can | get the bus to Haneda Airport?
Q EREEV B E TR IR SRS 2

@ BRI EEFANBNELNBERZE
@GHiICt SHY HAE 0CIM BYSILIR?

IEEHZEDEF 30 MEDNRENSICEYET,

€ There is a bus stop 30 m to the right of the entrance.

O EAFPIAMA 30 KEHINE o

@ EXRITEM 30 KA EN,

©YH AN 2EZXOZ 30m JAIH HAHFZI0| U
SLICH

P IREEICT

QOREENDFDMNAFYIBIZESTIHN?

€ s this the bus stop for the shuttle bus to xx Inn?
O ERIEEOOIRENIERE TIRELIE ?

@ FxZ@@IRIEMNEEELILED,
QO0=20Z Jt= 5% HA Ets 20| 7| LINt?

VDWZ, BOET, REDXINRAEYIFEHE S

T9.

€ Actually, no it's not. The shuttle bus stop is
located over there.

Q2 - IREEERE TREESLEIE -

OTE, RIEEXEIEEERA,

@OILI2, OFELICE B7t0] £ HA EH= 22 MEQLICH



HISHBETHRE V=&,

<7,

€ Please take off your shoes in the entrance and
change into slippers.

QBEFIOMISETF - o LS -

@B NBEET b,

© LS HIA HOAID S2ILHZ Z0t 410 FHIL.

AU INCEEEAT

BEOBRICADEZIERY) Yy NERNTLZELY,

€ Please take off your slippers when you enter a
tatami room.

O ENIBIRAK B - FBRISHEE o

@ HENBRAKFEEIRN BRI,

©CiCol ol S0THY = S2IHE Ho FML.

ARIZBANORICZEVET, Y1 XHEDED

&ATLES, 702 FETHREVEDELSEZLY,

€ Yukata robes are in the closet. If you need a
different size, please call the front desk.

O ARIEBEEE - MBAEE » BEWMEHE -

Q@ AREERE, WRAET BHRAA,

© SItEte 2% S0l USLICH AOIZT UK ¢S B
THEW 29/l FHR.

KB FSEISTEI1BETIHNAVEET

E 3

€ The large communal bath is open from 5 p.m. to
11 p.m.

O RABEEIFA 17:00F23:00 ¢

@ KBiHE W RTIE 417,00 F 23,00,

QUSRS XY SAISH 2 11AI7IX| 0|28+ £ US
LICt.

SREERTHICZAEWELEY. 20OONDE
FTHBLSEZLY,
€ Dinner will be served at 7 p.m. Please come to
the xx room on the second floor.
QMBS 19:00 BBEEIT - FE _EHNOOEHE -
QOBBLTE19.00 AR, B _ENO@IAE,
@ KMEAAlE 2% 7 A0 Z=HIoH E2ILICI. 2% @022
FHLR.

YRR THICHBEICHIFIBEVELET.

€3 Dinner will be brought to your room at 7 p.m.
.Hﬁaé”‘?— 19:00 % EEHIFER -

@ ESTE19.003 X EMERE,

X1'-='*'}\f'— L2 7AH L= JHXCH ERILICE.

RICEVELES, BHHZHEICEVDYET,

€ At night, we will come to your room to prepare
your bedding.

Ot TIFAESBEIEREIEHHRK -

@ L THEARSEIEEREHRE,

@l 5T 0|22 Zot=2|Y YEELICH

BEDEABEICHEmEZ EIFICEVLWUET,

€ We will come at 8 a.m. tomorrow to put away
your bedding.

QBEXE £8:00 TIEAEZRE/M A TR -

© PARF £8.00 TIEARESEIFE) AR,

©LIS < ot& 8AI0f 0|22 JHH WEELICH

HYDPESDZTEVWELE, F0BHELZHFEL
THYUET,

€ Thank you. Please come again.

Q513 - BUDBIAER o

@uhist, FDERKIE,

.”Arcﬂuu. EHZHR.

PTAMNIR

—BWL STHERETH?

€ How much is the room charge per night?
O EE—BmNEREZL ?

Q@ FE—mMImEREL,

14t0] ZotIzte?

B—AE—BaH7=Y. FRAFET4,000HTT.

€ For a single adult, a one night stay with breakfast
included will be 4,000 yen.

Q= A=K 4,0000E - SBE o

O g8 4 000BT BEE,

191 15be}, OFEA| A7t B[ 0f 4,000 HILIC

FIAGBBETIH?

€ And this is a room for how many people?
O FEREE AR ?

@iBERILAED

HOIMQIIIR?

S5&BFETIHRWEETHHEBETT .
€ Up to five people can stay in this room.
QBT 5 EAER -

@ FamE 4 s EAEM,

© 5ENX| 0|26t £ U WILIC.

EZORERHUETH?

6 s there a single room available?
QEBARME 2

@FEAET,

Qhelde ALte?

185724 1,000AE<BVETH. EEEHY)

7,

EThere is a single room available, but it is 1,000
yen more per night.

O BE AR - SKRE 1,000 HE -

@FEAE, SrE1 00087,

©IHQA T ASLICHDL, 18tEH 1,000 F7HEILIC
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&8
P TFAMNIA
BFEFES ZEETEXIM?
€ Can | use the kitchen?
QT LUEREE ?
@ ITUERAFRED,

.$%§ t8g + AL

BREAIEETT . AREEPRIERSR. BFLORE

DFERE. BRBLESL—RYVESO>TLET,

€ Yes, you can do your own cooking. We have
various cooking appliances such as a refrigerator,
a rice cooker and a microwave. We also have
dishes and crockery.

QTITLIE TR - BB Tk - BRELURMRIESER
EFR - -8H-

@ITNECHIR, RETEEHKE. BIREMURBE
WPERER %Eo

D FALE JHSEILICH SE0o MI|gE, MR- S2
2717, A7) S #F0M USLICE.

HEIDOFEISFFPSFFETTIN?

€ When is the bath open?

QA ERISIE R R BT 52 2

@ A=A ERLEE LS,

O=2Y2 Z© AEH E AT AISE £ ALIR?

v —E24FRECHAVEEITET. BRI

Z8HHSTITBFETEL>THIVET,

€ You can use the showers 24 hours a day. The bath
is open from 8 p.m. to 11 p.m.each evening.

@ FTLL 24 /B ERMA o IR EEFARFRI R - 8 BhE
1184 -

@ Thloa/ e ERME R EERRE AL 8 BN A,

@AMEZ4MEM%}%¢2FiWL%8%ﬂ8M$
B & 11AI7X] ot = JASLICEH

EALFDELBATNTVETH?

€ Which countries do a lot of your guests come from?
O ERHEENEEEARS ?

Q@ XEMHLAHNEBREARS,

© 0 AIZIS0| 0| SEBILIR?

BEAEHBEADETT.

€ Most guests are foreigners.
QLT HEIEEN -

@ /LFHEINEEA,

Qu==0l J=ESALICH

BAREDIZEA LR EEEAN. KELXTIHM?
€| can only speak a little Japanese, is that okay?
QHLTFAGREE - SHLREE 2

@ BRNTFALREIE, XHEREEAD,

© L=201E HOl LoHX| Zot=0l MBLIR?

32 BFASNBEAZAMIEY =TIV | 28 - CRSEE

REPRETHEEILSMBELEVERVET,

€ f you can speak a little English, then there is no
problem.

QuURE—MEIRE - HEIERE -

QUES—FWARE, BN EEA,

© 2ot =30l2tE SEHICH 2 SLICEH

L e

BERODEBNEAR Y MHFBNENI=RE PEE B

EFEZDHA R Ty 73BVETH?

& Is there a guidebook in English/Chinese/Korean
for sightseeing spots in Yokohama?

O BENBRBBLSRUMNREE / B/ BERIEER
IE ?

Q@ ANBEEN KR SMIIE / hX / HIEIRIFIEE
M5

@ 23stote] XTI AHE B0/ B=
EE0| ALIK?

0/ gt=04 7t0|

ZE5H, HEPEE BEEZETEONEEED

1 KTV ITY,

€ Here is a Yokohama Guidebook written in English/
Chinese/Korean.

O E2REE / P/ BERANIEBIREIER -

@ XiILRIGE / P/ BIBIRME RIS,

@olzol Hoi/3=301/320Z Haile 23 statel 7t
0|E SQILIC

BERDEBINARY PEBATLSEZL,

€ Please tell me about sightseeing spots in
Yokohama.

.a%ﬂ%”— B REL -

Q@ IEBENA—THEENUASES,

i RE'_OHII}OI XIS L —’F—HIO.

AL EHSVVPORER, INTAE. BWRFLHE

ELEHNFLTT.

€ Places like Minato Mirai, Chinatown, Yamashita
Park, and Yokohama Red Brick Warehouse are
famous.

@ BiER® . hES . ILTAR  BENEEAESS
HIEEBR -

@BDTARXR, il LWTAR, BRARECESS
RIEFHE,

@ OILIED(2tolt S3tH2|, OfOtAIEL B¢, T stOt of
FHHITt H1O S0| REELICE.



285 < 5VVEHIFRDPH DD TTH. HTTHD

BRERRY b EBATLEZL,

€| have about 2 hours of free time. Can you
recommend a sightseeing spot?

QO H B 2 AN E RESHIER] - BB LB
A ©

@B\ 2N I\HAANBRESNA A, EiEE LY
RR,

2AZ2E = XtRAIZOl A= =M HEXIE LH =AM
(@]

I .

ABREHSVWHBETITHTY, CIHSHIEEET

10REETITKIEDPEFEELT, YavkEYy

PHREFEBAA. HEMPERELITVET,

€ We recommend the Minato Mirai area. It's about
ten minutes by train from here. In addition to shops
and restaurants, it also has an amusement park
and museums.

Q EIRHERERN - SR ERIEREHE 10742817
Rz > IENMERTLEYBRE  BEIERFIEMNEE -

@ HEHEBLRK, NXBEHATRBE 107 $HEITE]
B, MXTUEYBAE AFFEREMERE,

@ UILIED[ZI0|E FHELICE 7|0 ME HEZ 108

dH 2+ A4, 2L Al 22 |EYUXILL OIS

COELICEATERLANDEZ S AKY MIdH
VEEAD?

€ s there someplace nearby that has free Wi-Fi?
Q EMHIE R ENEREIRIEAZIE ?

@ XHhEHRFENTLEMEEANRD,

0| 2 F== FM QHUE AIBE = U= 20| ULIR?

CODELTT E. OOBRTERDOWI-Fir—ERD

EAET,

€ Well, near here we have xx station which offers a
free Wi-Fi service.

O MHEMEE - @@ILE IR GRE Wi-FiiRFS -

@ MHEMIE TN @@ %2k Wi-—Fi RS,

@0l ZHHAME @@HUA 2 Wi-FiMHIAE AIRE

&= ASLICH

BHFEEEREIETELAFEADL?
€ Can | charge my mobile?

Q BT LU FHFTEIS 2

KOS FHFTBG,

QHU=ES MM FH £ ALIR?

BHLURZIETVLEBAD, LHERTEIRETEZ %M

DBZEVWEEA, ZDELIC, BEIEASHT T

DBIEVET,

€ I'm sorry but we do not have any cellphone charging
equipment here. However, there are cafes near here
which allow you to use their power supplies.

O EEBI - AREAREFRERME - EMHIETIUR
HEBIRRIUNMYEES o

@ EFHK NEEEFERB RS, XHHEFTINR
AR RAYMNEET,

@ ZISTILICH M3l AlMoME 8T £ = dH|7t glE
LICE O] Z2M0l MAS ALY = U= FHHTF USLICH

FEHETRIIDSHVVTITHETHM?
€ Can | walk from here to Chinatown?
QREBEIULTEPEHE ?

Q@ NX B SFTEPLEFHD,

@ SHEMK| 7|1 ZHZE 5 ALIR?

E0, TI3FET, 2I»SHENTER<5TT,
€ Yes, you can walk from here in about 5 mins.
O FILL o RIEBHB AT S HIERNATRE -

@ TR, MXBHEAASITE HEITFX,

@ul, Zo{7IA £ UASLICH 2O A 58 YT HELICE.

HLDIRBEHEZDVERVET, BEEZFAL

F=IESHBOVTL &S,

@1 think it's a little far to walk. You should probably
take the train.

QO LITBEREEALER o RIFMLEE o

QT L TRB LR, RFLBE,

© 207t H2 T2 EELICH. HES 0I86tAl
0l E5LICEH.

il

rr

ZDHVIIFRATEILSGMPUEEA,
6 I'm not familiar with this area.

Q ENBEF AR o

@ XPHEBARE,

ol 2l tHohME & 2ELILC.

BROBEBREXELEBSEZHVOWVTTH?

€ Where can | go to enjoy the night view in Yokohama?
Q LW EMERBER S LLEITIR ?

KB REAEERR LRI

© 23Tstotol of2S E71HHE oC|7t ESLIM?

HRE RZABERERI—IFTIHERZIERD

ARDHYVET,

€ The night view from Osanbashi Yokohama
International Passenger Terminal is popular.

O BEEARIBEERZEBENRRIFEES

QO EERBEAMANEGRESBLINREEEF R,

@ 23st0re Q4HIAl SH M HOIZH M E= oFZF
0| Q17| USLILCY.
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P — e RA

EIZE->TLEWEL
€ I'm lost.

O FABT o

@ FkEET .

© s AUSLILCE.

EBLHATEEVLDOTIDL?

€ Where would you like to go?
O THEEMIENR ?

@ ERBEMER,

@ oiCiofl 7t Ho LIt

M T eiEhFELE

€ My wallet/luggage was stolen.
O HMER / TZHAT -

@ Bm%E / TEEET .
Y/de TEYLUSLICH

FTIESNERETEHBEHL TS EZL,

€ Firstly, could you file a theft incident report at a
nearby police station?

O L EMANERBIBTBELRREE o

@ L EMNENERBIRIORKHIED,

@242 IR BLM SEIDE o FHR.

P hEEx (£A%)

BERENEBORTVEREBA TS EEL.

€ Please tell me the closest station to Yokohama
Museum of Art.

QiR BEEME R EIATEIE 2

@ EEEREARERIEMNEILTEWE

@ 2T0H0 DS 2M 7t Tht2 98 2 FHIR.

BBREHSVBDABEASWVERICEVET, &R

EMEAIE. SBHOZHT. EEHETI < 5UTT,

€ That would be Minato Mirai Station on the
Minato Mirai Line. Yokohama Museum of Art is
about a 3-min. walk from Exit No.3.

@ B AR IRAYE RS, o R 3FROLLS - KIS 1T
3D IEPLEE R ERBEIEMIEE -

@ BEARLGHEBRRL, N3SOU KL
TENERREEABSREANIE,

@O|LIED|2to|M OILtED|2tolHYILICt. QAstOL O|&
H23H ELZ LIJIM EEE 32 ZEILICH

BEREMEAIRES P> TITIHIVLWTTH?

€ What's the best way to get to Yokohama
Museum of Art?

O FEREEBEMEEREE ?

@ BRI EAEEERBEAE,

@ 2700t D= &= HEA 7HEHE EILIR?

34 FBEAEAZRAREY =TIV | H28E O -CRREE

CDEZF-TEA. 2DBDESZHIFLTL

= AN

€ Go straight along this street and turn right at the
second light.

O LEERIE—EE - BIE_EFRESROAE o

HEXKER—EE, HE - MIRIHEOGE,

©O0IZ2Z ZE JIMHA 2HI AS0A RSATGHNIL.

BUREMERICIE. EMAEMZH0 & LEmbUR

KEhTLET,

€d Yokohama Museum of Art primarily has a collection
of modern art.

Q EEEMEBENEE TS LU R EMAENIESR -

@ EEEREEURE TS IEMARER A THER.

© 2760t D|=&0= 2 D=8 SHRE o &E0|

SHEE ASLICH

BARE, FARERFEI Z VA TS Z&L)Y,

€ Please tell me when it opens/closes.
O ERIRAEE / BAEEISRI 216 2

@ iBEFE / RIERERILR,

©HEt/ M2 AIZIE LY FHIL.

FIgE BABEIZSFAT 108F FER6KTYd, LHALR

IFARD 0FHIETTINT. TEESEELN.

€It opens/closes at 10 a.m./6 p.m. Please note
that visitors are admitted up to 30 min. before
closing.

@ FItE / BIEERFRTA 10:00 / 18:00 » ABEBFRIEIEE
FAEERI 30 088 - HIEEEER

@ FHE / IAERTEI 10,00 / 18,00, AIERTEIELEZE A
TERT30 D, HIFEE.

@M/ LTS 2% 10Al/2% 6 AIQLICE EsH, e
It 302 M7HK|2t Jhs6tL| Fo|off FA|7| HHELICE

Foy bRUBIEEESTITH?
€ Where is the ticket counter?
@ ERIEZRENE 2

@ EREZAEWRE,

@EI3 LI E ofCIQTIR?

EHAYODPSA-TISDEZAICHY ET.

€ You'll find it soon after going through the main
entrance.

O EEMAORSE -

(i WP SE (SIS

©TH UFZ ENTJIAIH HIZ USLIC

AKADAGHEIZWNS STIM?
€ How much for an adult?
ORNZBESVE?
QHAENES V-

© ol B E HORITIR?



AEH&IE. AN 148#%R500ATY, TEREZZH
BUOEESER. ABHOMBICREREPVETT.
Ld. TEROBFERRE. BRIEICREYET,
€ It's 500 yen for an adult. However, if you want to
view the exhibition, you will need to pay extra.
The price you have to pay depends on the exhibition.
QO NBPERABASOOHE - BELEER - BRT A
HBFRZ4  EREESEFIE -
ZEENSBEZAEE -
@ N NFHNERAFAS0AT, UELWER, BTA
BINEZIN, EREEESUITE,

HA&UEE’J%M%FH%T EIC
@ uzz: 012 121 500HALICEH 7|&8MS HHE6He E
e U I Qo =TIt LRBILICEH
o, 7|§4£1 HE2= A0 T2k CHELICE.

BB BRTHBTEZESEZARBVETH?

€ s there a place inside the museum/garden to
rest?

QR / EREKRSHIHISS ?

QER / BERBEARENHBTT,

O LH/ALNIM & £ U= 22 ULIR?

SEICENODAERBFANZETVET,

iz, 2BEEABEICIIBTROD T I HZEVET,

€ There's a free-to-use recreational area on the 3rd floor.
There are also cafes on the 2nd and 4th floors. You
can relax inside of them so long as you purchase
something.

3IBBEREBRER -
LS > 2 FERD 4 FE BT ERIMILEEE -

@ s EHRAkEL,
s 2 B4 BHEMASERAWIET

@330 R2 SHATL UASLILCY.
E, 281 480= R= 7tH It §USLICEH

221—-O7Layv7T—BRNTVWADIIFETY
»H?
€ What is the best seller at the museum shop?
Q EiiEmE R EEERT ?

@ TR ERHALERE

QSR HoIM JHE F TE|= U2 BAUIIR?

LTV OFIWDERRA M H—RHBARTY .
€ The museum's original postcards are popular.
O RN EIRERBRZED -

O KERRR AE R RZRI,
O x| 0ls2ol 22|X'd TAEIETF QTILICE,

KZRFEIARET=IFOREREL, FIFETES

CEDTEXTM?

@ How late is the Ferris wheel at Yokohama
Cosmoworld open?

.EEIE@’[E??&““IE’]F@E?MW RIS 2

QO ERUEERFRENERRE VRIS,

@o3sint IAR Y9 th*Xft R AT Esg
ULIR?

HE 159 METRHIZENTEET. FERREIZ

BICE>TREVETOT. LB XZEEIR

ET7=IFICBREVEDELSEZL,

€ Visitors can ride up to 15 min. before closing.
Closing time changes depending on the day,
so please contact Yokohama Cosmoworld for
details.

QO HERI 15918 - B RIRIBERBAR SR - 5%
&M EAR R G FBLER -

@ MER 1594, MIEMNEREBPAESHEE, #*
MER2IFE IR H R RE,

QU2 152 MKl ESE = USLICH HRAIZIS LR}
O 2t CHEL] XIS LH82 2IT6i0r IAR HEZ
ool FHIL.

HELBMEICIIEALBMDNETH?

€ What kind of animals can we see at Nogeyama
Zoological Gardens?

© BE LBV EREHLEEN) 2

@ FELFMERERELY),

._'.—_HIOFEH S=H0= o SS0| ALIR?

FGAFRF) . LYY= 8BEDPVET,

€ You can find lions, giraffes and lesser pandas
there.

QBT - BIERE - /\BESHZ o

QBT KIE. NEIEEHY,

@ AIXIQL 7121, MIMHE S0l USLICE

BEADFEE PERE BEEVYY TRHVETH?
€ s there a map in English/Chinese/Korean?

QO EREEE / X/ EEHEDS -

@ ENFRIE/ FX / EEHED,

@ =iUol Soi/E20{/8=20 KITE YLIR?

BRDRE REE EBEEY Y 7IE. ADELE

BRRRICH DT T X—=arer2—ICAR

LTHYUET.

€ You can find English/Chinese/Korean maps at the
Information Centers located near the entrance and
in the middle of the park.

O EAOMBEURAITFERF RO P LB EERET
HEE /N / EBEEIE -

TENAKPEA R AL TR R EE O A EES T HEE
/ X/ BRI,

QU Hoi/= 01/°f=;01 ANEs U7 =2 Al 5
2ol A= HEHEH ZHIEI UASLICE.

BERICIZKIERERIEH Y ETH?

€ s there an aquarium in Yokohama?
Q = EBE KR 2

’fﬁ“ﬁﬁ*ﬁ'ﬁﬁ' L}

o0t = == 20| ALIL?
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P hEER (£A%)

(&R - \REV—NFIL R DBBVET, OU/N

IFRAEZBWEETET.

€ Yokohama Hakkeijima Sea Paradise. You can
see whale sharks there.

QLB \SEBELE - EIMET USRI

QOFER/N\RLESKRE, EBRETNETH

© '23Tstat - SAH0IXIOH M Mi2tCHO|A" 7L AELICH T

HEHE B = ASLICH

s
o

PN

5,

P hEEk (¥0)

=ZEFETIIEETITHETH,?

6 Is there a train to Sankeien Garden?
O SR BEATLFI=ZE ?

Q@ FABETTF =ZRE,

© AF0[ATMK| HEZ & £ ALIR?

—&FHEVERIE JRIIREFERI T, €2 H558-99%F

7213101 REDNRICEY [KW] TRERY TS EZ

L 10RHEESNTWVES ESZBEICEEET.

€ The closest station is JR Negishi Station. From
there, take either Bus Route No.58, 99, or 101
and get off at Honmoku. It's about a 10-min.
walk to Sankeien Garden.

Q@ SaMELE RIMBFIL |- BT SS - 995,
101 B&NEE » Il AHR JiE T E8 - 2517 10 2 #ERN eI EI5E
=ZERE -

@ FENFUER RREU", AP L3458 - 993K 101 5%
PR BRI TE, SAT100 RN T EIA =ERE,

©I1E It 92 JR "HIZIAE"0lH, HIIA 58 - 99
T= 101 HE HAE EtD "SZF "M SHAIGHNIR .
EHZ 102 @™ Ltyfjo|dlof] ZAFEILICE

WRERDS=2ZEE TIFEDKSICITIHIEVLWLTT

H?

€ How do | get to Sankeien Garden from Yokohama
Station?

O FERIRIEBILE = 2R EEE ?

@ BB R = RREEAE

D LTG0 A LA IO AR HEH THH EILIR?

36 FIRSEAZRARSY=aTIV | H28E O -CRREE

RODS8RED 148 RHEDNRICE ST, [FH

=ZERTTREY TS ZZW, [AM=ZEFT]E Tl

358K 5UTY, LH. TABIE2FBRYVIEHMLS[K

SY=ZZBENRCHTEYIDNEEITET,

€ Take Bus Route 8 or 148 from the East Exit and
get off at Honmoku Sankeien-mae. It takes about
35 min. to Honmoku Sankeien-mae. You can take
a Burari-Sankeien bus from the No.2 bus stop on
weekends.

@ EER R 8I8E 148 R/ANEE » Bl A= ZEAT 115
TE - BEIAW=ZER I AEE 355748 - 5B
TNRARE AT U ZE 255 L B2 E TRl Burari = /2 EIE 1 | -

@R N FL IR 148 AR E . B A= ZEFT"
TE, BX AR =ZRER AR R 0, B
AR BRETE 2SI ERL Burari = XEE L,

D SZ =70 M 8HISOILL 148HE HAE Bt "EER
A0 OH "I M SEXISIMIR . "= 23 Atz{[oldiOtol "
MKz 3582 = ZELICL £ EQY, 3FY2 2H

STEYUAM "Fete] LA 0l HA"E Bt = ASLICEH

BALZFEE LUV DTI D,

€31'd like to have a cultural experience.
QHege— T HAXL -

@ BB B—TRAL,

O L= 2oIE MEote HSLICH

ARLBIRF TLEZHRTEET.

€ You can try zazen at Daihonzan Sojiji Temple.
O EARILIBIT T o] LIREERAE o

@ TEAR W BIFF T INALG AR

QUL AXIXINM S MESH & UASLIC.

BB THBIENTEREIBRHBVETH?

€ Is there somewhere | can try wearing a kimono?
Q SRR E RIS 2
@ FRERRIXF TG,

OIIZLE ANE 5 U= 20| YLIR?

ITHOEEZEDRAT—2 3 > | TEFF T OFER

HTEET,

€ You can try wearing a kimono at Yokohama
Kimono Station in Yamashitacho.

@ L TFETHIN A E A ARG 7] LA BEERFI AR ZF o

@ 7E L THT A RN AR O DU FARIX S,

@ OfOAIEI Xl " T5I0N 7|2 = AHIO|[M" "M LHET|

HEE ot & ASLICEH.

S

HREHRBITHERBTERETH?
€ Can | watch a baseball game?
© TR B BIKEEIS ?

@ TN BEHEIRLLTRD

Qoi7E 2 + AULIR?



O—=AHpES. WRAZ DT LATHEDeNANA

AE—ADREEHETEET.

€@ During baseball season, you can watch
Yokohama DeNA BayStars games at Yokohama
Stadium.

QEZPR - LI LUERERS
ZEBRLLE -

@ EFHE ETNEEE
Z EARIELZE,

Q Az BolztH tOb AEIC|Z M 2F6H0F DeNA

o]}

2F5
HIO|AELZO| AlRfE ZHEIGH & ASLILC

BEEEE DeNABE

B W B EDeNA S

ZOELICTANTIBIZHVETH?
€ s there a golf course nearby?
Q EMBEE SRR ?

@ XhEFSRAEKHD,

Qo =il ST 0| ALIR?

TARIICIZZMEZNZ TN TEDVLIPHYEL

T. ZZH5309LIATITIFBINTHBIE2HDFR

ZEVET,

€ We have a number of reputable golf courses
in the city, and there are two courses you can
reach in less than 30 minutes from here.

OTNERZELNBRESHAING  BHE®E3 09
ELUARIBIZMN S M RIKS B MR ©

QTN ERZFEENESRSRAKY, MXBHRER
430 ﬁ%ﬁPLXV\]EUTZ"JitE’J%VR?EIiiZu

Ct. 017|01|H 30= 0|LHE 7E* ES QAE =o é% 2:-/:

SLICH

JWV7BICESIR>TITHEVWTTH ?
€ How can | get to the golf course?
O ERIESHARIRIGEREE ?
@ BEREAS R EALE
D= HEA 71E EloR?

RAFEREK W EELESINADHETEIVET.

€ There is a free shuttle bus from Higashi Totsuka
Station.

O RFRILEERENIZEREL -

Q@ RS ERENEEREL,

QBITIEATIANN BB SHHAS 0188t = UL
LICt,
PIESRZIRT

BWROPTKEVW avEVTEA—I3EZTT
h?

€3 Where are some big shopping centers in Yokohama?
O BEHRRANIEBY P OIERE ?

Q@ EETAHEAMNMEY R OTETRE

@ 23st0r QoM THE 2 £ W MIEE 0|72 ?

MARK IS #BEASWTY, £ETHILL. —AF

ELHET,

6 It's MARK IS Minatomirai. It's so big that you
can enjoy an entire day there.

MARK IS BERR - BEIFE KX - SJ LUK —EBX -

@ MARK 1S BERK, BEiIEEA, T —EX,

© MARK IS O|LIED0I2IOIRILICE. OFF HOM SIEEY &

71¢ = AELICH

BERSLWELTEREZTRAEZEITH,?
€ Where can | buy Japanese souvenirs?
O REE BB H AL RIS ?

@ MmEALBTE JEIZ!Kﬁ@E’\J?L%?

O L2 120 UE2 KLIM & = ULIR?

TN—bI®avE T E2—TRBATEET.,

€ You can buy them at a department store or from
a shopping center.

._JL,{T‘EifP*ﬁiﬁu&ﬁ%%EP/DEE‘EJ

@ TUEERFEH UK EY FHEE,

QUHSHHOILE £ TMEHU M P RASH 2 ASLILCE.

QOILEZTEAXTIM?

€ Where can | buy xx?
MEEESI EE @@ ?

O nEETIee:

0002 (=) ML & £ LR

2N OOFTEIETHERVKRDICENET,

€1t can be bought at xx section on the second
floor.

O E_ENOO= 5T UEE

@ E—EH@@ZHTTIUKE,

©2Z 00 LM FUSH 5= USLILCY.

o

WRFELHEENO@@THEATEET.

€1t can be bought at xx at Yokohama Red Brick
Warehouse.

QO EEENIEREENQ@@TLIEE -

T BRAEFCENO@Y IULE,

o0t o772 19| @@UAM st = UASLILCE.

QOIIKBRAWTWETH?
6 |s xx open today?

() 1 SR
Qe xE D,
QOQo (2) 25 SAUGILIR?

Ly, BELTVLEY, SHIZEARBTT,

€ Yes, it is open today./Unfortunately, it is closed
today.

Q=N SKEE . /SKEKREH -

@=M, SXEL, /SRENKREH,

©ul, FHBLLICE /282 §7I%°E'°'LIEP
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s, ZELey.

€ Yes, we have it.

75 Os-
P IESHZIRT =

@ ul, ASLICE.

OONERIFIIFAIRFETTIH?

EHow late is xx open?

Q0@ xxikx BEBVELELESH?
Qee: lzLx> @ Shall | get it for you?
Q002 IAAZI2 H AIMKIATIR? O HEEZ BRI -

@IEBmEEERE,
@ trCt E2nte?

QOIIRBIFFFETERXRLTLET,

€ xx will be open until 8 p.m. today.
© @@=z I 83 - WE. EEEYSLTHYET,
Qe ks, & It's out of stock now.
Qee2(:=) U BAIMK| EHBLLICE QEHET -

@cam

QM M7t CHRSLICH

QONEFEBESEHA T ZELY,

€ Please tell me the phone number for xx.

QEEFRAOOEEIRIE LDDOEEARTLETH?
iﬁ%iﬁﬁg.ﬁﬂ;ﬁiﬁ%ﬂc € When will you get it in?
Q002 HiHTE A FHQ. O HEFEEEELS 2

@ ramBEEE# T
@il E AnELe?

QONEEESIE. 045-XXX-XXXX T,
€ The phone number for xx is... 045-XXX-XXXX.

D @@ EEESRIE R 045-XXX-XXXX © BE. AGT3FETT.
© @@L IESTR 045-XXX-XXXX, € We should get it in tomorrow.
Q@02 3T = 045-XXX-XXXX &LICH, Ozt AFEL -

@ TR,
OuY 0= oFLICt.

QOO IfAREICHY XTH?
€ What floor is xx on?
OFHOOTHLE 2 WREICBEEFHD &S5 TT.
QFeer/LE,; € There is stock in the Yokohama store.
Qeez (=) ¥ 50 ULIR? QrEEEEaEE -

QEREXRFESR,

@ cIstotAEN = M7t QUCk BiLICt.

003, ~AREICHYET,

€ xx is located on the A floor.

OOOLT A - BRYFEVELETH?
Qoo TARE, @ Shall | order it?
Qee= (=) 250 USLILC. QEEEHEREE ?
@ FEHEHHD,
PEmEET D=2 cUNR?
> J - 2
ADBIRLTL & 202 RYFLLHE. AETELETH?

€ Are you looking for something in particular?
O FEZHEHNE?
@F=EHND,

O o= 2HO0| Y2LTIR?

€ If you order it, how many days will it take to
arrive?

O FENGEREL R ?

O AGRAIETESKHE,

D = 20tH UMl ZAoILR?

OOLIHVETH?

€ Do you have xx? . N

O Le0 - ERIEE TRE T

o4 m €t will reach you in about a week.
D-00 " @ <101 B2 A LURE -

Dee= (=) ULie? \
Qee= (=) ULt O A1 B ETMNEEL,

13 =W TS L.
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RFERTEBYELE,
€t is no longer being sold.
(RPHE) EFESRILE o
(AR EEREE,
@ L7t ZZ2EIASLICE.

ZFOEMISMIFE->THEY EHA.
€ We no longer sell that product.
O FETTE IR
@ FEFRERRS,

© 1 4E2 ZstD UKl YBLIC

RYEZLTHEVWTESAFTEAN?
€ Can you set it aside for me?
QT LI EH BRI 2

@ TUBHRMEBG,

Q=2 Fo £ ULIR?

ABHRTLESEMYEETEET.
€ We can set it aside for today.

QO RELIFEBESK -

@ RITUMBESK,

© ol stoll 22t JhsBILICE.

CES5TREMVEZEIVELTEYEEA.
€ We can't set products aside.

Q RIB# » NETIREIEBR -

@RI, AERRETNERS,

@020 MHE B2l S2IX| Y&LICE

YA XL DB ETH?
€ What size do you need?

QO ERIEES AR ?
QERFEEL AR,

@ AOI == " ZIAILIR?

MY 1 XTY,

€ Medium.

QO MIE -

® vo,

© M ALO|=QILILCE.

CHEZINETH?

€ Would you like to try it on?
D EFEEEFE 2

O EFERFE,

@ Alztell 2ARSLIN?

PLRKEVNEL) KSTT,
€ It's a little big (small).

QO iFBEEA(N) -
@FBRESK(N,

©x3 2 (®2) # ZELILh

1D2E(MMDOY1 XeHHELET.
€'l bring a larger/smaller size.

QO HEETE= A () SR -

Q@ BBEEKR (/) —SHK,

© 3 A0 2 (RI2) HOZ JHHQUSLILY.

BEVRHVEEAD?

€ Do you have a different color?
QB HEMEEEIE ?

@ FHMEEE,

CHE Mare glLle?

79 9ETL—HBIEVET,
€ We have black and gray.
QBREINE -
QFREMRE,

© 241t 3|40| UFLICH

ZORBEHDHBIFHESDTIH»?

€ What's the difference between this product and that
one?

QEmuERBHERE ?

Q@ xXmHFRBTLARE,

QoI MEL X MBS FAO| LIEIIR?

REBRBEDYVEEAN. TESOHMDIEDHEE

BHEMATAIXHBEL>THYVET.

€ Although they may look the same, this product,
here, has energy saving features.

QO HATERICEHERE » FNBSEE2LEHEESR -

@ ERBRREML4AE, IR EB TR,

©Z2J|= LI2X| YSLICHR, o] ME0l o £HIKZHO|
2 OlLAX] ZofHLICE.

COHMIZBARHRTITH?

€ s this product made in Japan?
O EE2AAEEME ?

@ XERAAHIENG,

Qo HES Y=HAIIR?

L, FERTY.

€ Actually no, it's made in China.
OFE  EFERER -

QT2 2HEFEM,
@otLI2, SZMLICE.

ZOEMIZES LTZARICRVDODTTN?
€ Why is this product so cheap?

Q@ EHBERATEEEER ?

QO XHFRRATAXAER

©0| 4E2 off 0T 4t HIIR?
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P EmERT

ZESNEmIERESEMBENDTELBE>TLET,

€ This is an outdated product, so it's been marked
down.

QEHERA2HR  FILURET -

QXUBFRTEFR, FRMUENT.

©01Z 4E2 THH &Eo0l2t Zolstn AFLICH

BRITEEEIIMDPESDTIHL?

€ What makes it different from the latest one?
EHRHERE T EARE ?

O c5ENESETATRE,

@ %141 7|15 1k= 20| CHELIN?

QO EWLHDHYET,
€ xx is different.

O TO@SHEFRER o
Oz mEXI,
© 000 0|7} USLICE.

IFEAEEWVIHY FEA,
€ It's almost the same.
QLT RERS -

Q@ LFTEXS,

@ Hol xto|7t gi&LILCt.

P EduiEA

B STIH»?
€ How much?
O ERESL?
OmERz,
@ gorelute?

BHAAT. 10,800MHTT.,
6 It's 10,800 yen including tax.
@ =% 10,800 2E -

@ 2%10, 800 H[E,

@M= Z=oliA 10,800 AIL|LE.

E5IZLTESAFEAN?
€ Can you give me a discount?
QI LUEE—2415 ?

@ TEE—=1,

Ztot=d = gLt

2,000MFTHSIESIZTEET.
€ can discount it up to 2,000 yen.
Q=2 LMEE2,0008E -

@ =T E2 000ETT,

2,000 A7tX|= gQl JhsEiLICt.

40 FHESAEAZARSY =27V | $28 O -CRIRHEE

ZE5NEMIIESIZTEEEA,
€d This product can't be discounted.
QO EENERAEEITI -
@ XEMBMABITH,

QO0IE YES &olol ET7HELICE

BXHWEBRE LY P A—FTTH?

€ Would you like to pay in cash or by credit card?
QFEEERRE/ERFAHE?
@ERRANSE / FERFAKDG,

©ZHEs 3 /MEFI=01MTIR7?

Be 7Ly bH—KTY,
€ Cash/Credit card.

O FRIRE /ERFRIR -
QRIE / ERFMARK.
@2/ ARII=QALIL.

BFIWVIREDAT. 7L2y bH—FRIEZFA

IChhEEA.

€ Payment can only be made in cash. We don't take
credit cards.

O ERITE(IFN » NEERERE -

Q@ RIS, THEFERERTF.

@ ZME {30t Jts6H, ASIEE 0|25t £ s
LICt.

EDILDY P H—FDPEZAETH?
€ Which credit cards do you take?
BB AMEER < ?

o IXERBRIMER

@ 0lH ASIIEE AIRE £ QULIR?

FELILDY P H—PFIIZEAEFEAET,
€ We take almost all major credit cards.

Q@ EREREEKRLHETLUERS -

Q@ TR EAFERLEITRUER,

O F2 L8IIEE HEE A8t £+ USLICH

DYy bH—PFIEZHRAICENEEBA.
€ We don't take this credit card.

QSR EAREEER -

XRERRTEEA,

@0l LEIIEE 0|86 £ AUSLIC

ZES5NEFTHEEVERITIIE, U1 2B L
£

€) Please sign if this total is correct.

O MREFBREENGE - BEEERET -

O MR LTRFHENIE, BEXEET,

@0l 2U0| UOAICHH Atels FHIL.



BokEmaBE TRV EVLDTTH,

€3 'd like to wear what | bought right away.
Q38 FRIEHRAR -

@ FABi ERILA9REAR,

©7st 4ZS 1 Sotrta HELICt

EFNhTIE. 27 (EHL) 2R LEdh, ABET

BEBASEZL,

€ In that case, I'll remove the tag right now. Please
feel free to change into it in the changing area.

O R EIEENT B (BF) - FRHARMBRKY) -

@y, BERTRM(NE), 1BRIKKEERKY,

© I8 JIHEE HUSLICH 2o ZotdH FHS.

ETCEELDELASLTESABVLTLEOD?
€ Can you dispose of the clothes | was wearing?
© o LB FARI T AR AR AR IR0 2

@ T BHICH TR AR #2MT

Qo1 2 4ES HEW T4 + JLR?

10, E&YET,

€ Yes, | can do that for you.
QL -

@I,

©ul, L7SLICE

Bomax>TEHAFEEAD?

€3 Can you send me the product | bought?
O BRI T LUR S ERZS AR A5 2

1510 o] IR AR & AR S5 1S -

DS HES HIHZ BT & ULIR?

BEERIXEBESTIH?

€ Where do you want it sent?
Q EREESTIHE 2

@ iBEEEESTIME,
QisxI= ol ?

ERDFEDDPVETH. EBALVLTLLID?

€ A shipping fee will be charged separately, is that
okay?

QO BEEFEHEINAT - BT BRI ?

Q@ ZHRFTEIINLAT, BHTEEMED,

Otisz= HToll MAOATIIR?

MZEEEZEVSSESSEVDDPYETH?
€ How much to send it by airmail?
Q= ENEEZES L ?

Q= EHEHRES D)

Q3w dotevte?

PRBFHRE

RHFREEBBOLET,

€ 1'd like to fill out the tax exempt paperwork.
QHEPWBERRFE -

HAENERBTFEL,

© HMHl £&S SEIBILICY.

HERLUAOYRORBICHELEEALIZ 10,001

PBELEICEYET,

€ You must spend at least 10,001 yen on non-
consumable goods for a tax exemption.

O HERLIINER - BYER 10,001 HEIL LA
IR SRR -

@ BERLUMIE S, WYEH 10,001 AT LR 5]
DR,

©AZE0 otk EE9 HAH st 7Y
10,001 Al O & R4L|LCE.

0
2

ol
ro

HEMOYMHARBICLIBAEIZS,001 AL 5

500,000 TIcEYET,

€ Between 5,001 yen to 500,000 yen of purchases
of consumable goods are tax exempt.

QxR R RIEYESEA 5,001 HEZE 500,000
HE -

SHFE AT R B Al 5 5,001 B 7T E 500,000
Hit,

©AZE SZ0| HAJ EE FUSY

500,000 AI7kK|ILICE.

ro

5,001 A2 H

INAR— M e ZRRSEZLY,

€ Please show me your passport.
Q FEHRITHIER o

@B IR,

@ HHE MAlH FHL.

BAZHEICYS 2B LET,

€ Please sign the Record of Purchase of Consumption-
Tax-Exempt for Export.

QFEBEAESLET -

@ FEEMTRKERLET,

© 7 HILMO Atelsh FMIL.

NAR— PSS =RIZHERFICHERICHEL

<7EZLY,

€ Please give the paper attached to your passport
to the chief customs inspector when you leave
Japan.

Q LR FEISNER LNEFHEHEER -

HIEE, FRETIPRENEFREEXRBEK,

QoM E0Z B0l= E2A| HIZEHA HESHMR.

BAZHET S FTHILRWTSEZZL,
€ Do not open until you leave Japan.

O B R AEERIE TR -

@ EFHBAEEINIEDITH,

QUES E3E WNtX| HHESHX| OMIR.
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el

BERIIMLRTIDL?

€ How many in your party?
O ERNIRE ?

@B AE,

© M2 W 2047127

ZE5NREICHRRMEA R E ZRALSEZL, B

BILZEAWVELET,

€ Please write your name and number in your
party on this paper. We will show you to a table
when one becomes available.

O FEERE LETENMRMABAR - G RIE
JFOUSR o

@ IBFEXKER S TRMMRFAE AL, BIVEZIR
=,

©ol 2x/0f 0|51t AYS T FMK.
off E2|ZELICEH

MEIHZ HLH

H>

SEHIIEHBNMCESNAEITH?
€ Do you smoke?

Q) ERIITIRAEDS 2

@ EEREL,

) S HGIAILIR?

BE BEELSOEEEIR/LTIH?

€3 Do you prefer a smoking or non-smoking table?
QA EEERRRER ?

@ iEaEL AR T RREX -

O=¢M, SHM = oH Mo geeUNR?

LIEEEEBRETIHN. KALWLTLEOD?
€ This is a smoke-free restaurant, is that okay?
QENZILIRIE  FEITERRE o

@ERNZILWE, FHEEIRE,

O =12 MM ZHolH HAOMR?

BFERAOEEEZABLVLELEOHD?
€ Shall | bring a child's seat?

QO FEATEBHREERZE ?
QEENEAR I EEHD,

©0{210|2 IS ZH|oH ELNK?

ZESDHERETEALVLTLEO»?
€ Will this table be okay?

Q EEEEAIAT LS ?

@ XA EACET NG,

©ol xizIZ HEHK?

42 FHESNEAZARSY =TIV | 28 O -CRIRHEE

BKIZELVTH—ERICE>TEYVET,
€ Please help yourself to water.

O BB EER -

@ KAKFRMAE BB,

@S2 4z MHIAYLILCE

KILHBESTRHFEZHROHSFEZL,

€ Please get a meal ticket from there first.
QFELIEEEES -

@ ELBFNMTES,

QUK MEUAM AHS 2UH FHR.

P iESCEF

FDFIETTH?

€ What type of food is (this/that/it)?
E2MEREE ?

X AREE,

O FE QelULIt?

OHNTT OOLLIATYT OOLWVWDHETTY

6 lt's x meat/ It's a fish called xx/ It's a vegetable
called xx

Q=20 / UiHO@HE / @@k

QxZen  iieens / iee@rFi.

@e1J|AULICI /@@2IT dt= MMLLICH /@@2t 6t
= OMHILICE.

FMREBATTH?

€ What are the main ingredients?
O EEHVHEHE?
FTEMRER 4

Q=MEEs 2AYLIN?

ZNFIETIIOOZE->TLET,

€ This dish contains xx.
QEEXFRTOO -

OXEXFHT 00.

@0l 22/0l= 0@ AIRsI D USLIC.

ZES5NHIEIIO0ZFE->TLWEEANDTERDTY,
& This dish doesn't contain xx.
QEEXEERO® - FEHL ©
QEXELFEFHO@®. EWL,

@0l 240l @@ AIRSIX| %7| IH20 AASHIAIL.

— ALY ERL SLDDPYETH?
€ Roughly how much will it cost per person?
O —BAKHBE?

@M AKEZ D,

101 LOtLt SLIT?



OJ—A§E(136,000M. 8,000H. 10,000M®

SEFHZIETVET,

(EDIC. PIHNPDOBSHIEEZEVET,

€ We offer three course menus at 6,000 yen, 8,000
yen and 10,000 yen.
And you can also order some dishes a la carte.

@ E=%£%56,0000HE - 8,000 + 10,000 H[E 37& -
IEIMNEB BRI -

@888 %H6 000HT. 8,000H5T. 10,000 AT 3Fh,
LEIMER B R 3,

©I2~22|= 6,000, 8,000, 10,0009 3EF7I Y
SLICH.
0|20l EHEREIE USLICE.

HEGOAEATETH. LWLWTITH?

€ — A2 % : One more person will be joining us
later. Is that OK?
BEHAEZ % : xx people will be joining us later.
Is that OK?

QO EENN@@EA - AL ?

Q=T hee A, TRUE,;

O =712 @@T0| SO{EILICHE HAELIN?

BEDNLZICE>TLEL>THEALITFNIE. ZF

ATZET,

& You'll have to be seated in separate places,
but so long as you are ok with that, we can
accommodate you.

Q MR LU FIAFERIEE - BTLUAEZHE

Q@ MR TN FFNERIE, T ERHE,

@XIZIE M2 O MOF EHLICHD, MEOAIH QHKGH =

Y %+ YELICh

FHENTEZEDETENSSVLDDPYETH?
€ How long will the food take to prepare?
O FEEFEBZ M2

@ LXETEZ DA,

© 340l LESWMK| Lot ZRILITE?

BLTEZHIRRIENTIH?

€ What dishes can you prepare quickly?
[TICTERREBIEIDY ETTH?]: Is there
anything you can prepare quickly?

O hESIAT L _E1S R 2

WRiESE ] X EAFIREE

OtE7 Lig £ A= 42 o™ 2ol YASLINt?

COHERHOFIEEL. 5ADPS105EBETIR

HTEZET,

€ We can prepare these types of dishes in 5-10
minutes.

©Q EERAMBGERE S B 10 DEEA R LIEELT -

@ IXEFEAXE O] U 5B 1005 D ISR,

Qol 22/Lt M 2= 520AM 102 HEH M3 5 Y
SLICEH

BT TOHRBRENTI»?
€ What do you recommend?
QO HEMER 2

Q@ EEmE,

© =1y S42 o™ LM ?

AHOHTTHE. 255D
OREHE @RANY/T— @@FENIJ') I
TTEVET,
€ Today's recommended specials are right here.
x meat dish/x fish sautee/xx vegetable grill.
£ S KB R Z2IEEN
OPIHHE / MR@R / @@ -
@ S RHEFRIERIXIAN
ONHIE / HA@R / ZO@®X.
@250 FH2 0|E9
0117|22|/ @Yo ~H /@@O0F2| T8
&LICE

O—AHBIEHYETH?

€ Do you have a course menu?
QEERIE?

@BsxEMD,

QI e USLIN?

J—A#EE. 8,000M. 10,000H. 15,000

AOIBEHSZEVET,

€ We offer three course menus at 8,000 yen,
10,000 yen and 15,000 yen.

@ E£58,000HE - 10,000 HE + 15,000 HE 37& -

@ =£R1EH8 000H7T_ 10,0008 7T 15,0008 7T 3 Fi,

© A2 = 8,0009, 10,0009, 15,000 3&5= 7t

ASLICH

BARERFREIS BT D ?

€ What time do you close?
@ x2hRAPT 2

(s JIRCI

QUE AlZt2 ZAIULIT?

LEDEE (FIE) 13008, FAMF—4F—EXx X

RETICRYET,

€ We close (open) at xx am/pm, and last orders
are at XX pm.

O AIEMIRAPT (BAFTY) BRI R @@ - RILELEIFRIE -
E x x B o

QO FrE@@=X1(F) RESEMEEILE x x &,

Q=T HAE(HY) 2 @@Al, CIAE HE X XA|TNK|
&LICt

bisk (R 2@ +-{AN

€'l have this, please.
O=EME -

Q=

QolAUE FHA2.
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bIEXHS

IV EEA,

€ We don't need that, thanks.
O EEFRE -

QAN FE,

© 112 LQSIK| UBLICE.

CRIEHIYDBESZEVET, ZWHKVERE%

BELHLIFEEL,

€ Thank you for dining with us. We hope you enjoy
your meal.

© iR - AR -

@uhtiE, BHIRIEAE.

Q@ LHEMNF A ZAFRILICE MHS| AAIE £7 FAI7] tt
BILICH.

FAIMEICELEDYETH?

€ Would you like anything more/else to eat?
QEEBHEIE?

@EFEMF4WE,

©=AlICIE HE SASLIN?

HENDAZ1—TRZAETERLOHPLEEST

7.

€ I'm afraid it doesn't look like there's anything we
can serve you.

QHMMXE HRETBENX -

@ EEENRINENERERE,

@3l a0 HFHAME ZHIE 5 U= 20| 8l
SLICH.

fio

A

BANYIDFERAHBIETERBL FEELY,

€ Please refrain from eating food here that you
purchased elsewhere.

O FEEEFERARNRE -

@ THEATRBANKE,

©SAE JIHAIE U2 &7t FAIT| HIRLILCY.

QOFIEMIMPIVET,

6 It will take about xx minutes.
[@@7A TIAETEET ] : It will be ready in
X X minutes.

O FELOO@7iE -

O FEEAe@N 5,

Qee:= T ZEIL|Lt.

44 FHENEAZRAREY =27V | $28 O -CRIREE

=ESZHAELET.

Q=5 FhEHMEY LET]: We'll make that
now.
(7275 HBRBEZHEY LET ] We will prepare
your meal right away.

O RIEFRIHIR -

@ NEFITHEK,

@HtZ Zd[oh S2lZSLICt.

HEDORRMEBICITHED (8%) PEFENTVET

(EFEhTULEEA).

€ &1 : Listed prices include 8% consumption tax.
& %740\ : Listed prices do not include 8%
consumption tax.

O KNEZES (RE) (8%)HER -

O RETFNE (FE) (8%) HE.

© g A0l EAl 7HHo= AHIM (8%) 7 TETI0 U
SLICHEZE0 UX| HSLICH.

P REIGH

FHEDEEREEA,

€ My/Our order hasn't arrived yet.
(5 e ik = Hubs

@ XL 5H Xk,

© S410] OIZ| LI2X| LYELICE.

SZAELTVET. K@< 5VLBFHFELEE

(AN

€ 'm sorry. I'll get that for you right away. If you
could just wait x minute(s) or so?

QO FEETEREES  METHEAN@DE

O IELEENEAR, RIEHERN@I .

@ XIZ ZHIstD YASLICE NSEH @2 T JICHH =
M.

AXLEHDEERVET,

€ This is not what I/we ordered.
O EREHEME -

@ XFEHSMAERE,

© ==t A1} CHELICEH

BRLRZTVELRA, TSICEMYBAVELET,

€ 'm very sorry for that. | will bring you the correct
order right away.

QM - B LRETM -

@IF/K. T LAGER,

© ZISELICE HIZ HHY S22 &LICt

P ULIEEZTTH?

€ Where is the bathroom/toilet?
QL FRIEWE 2

@ L FEERE,

@tz oLt ?



FALITNEZERLET,

€ Please allow me to show you the way.
QRS EHIE - FEIRFLR o

@ TR TERECK

© HEOAIM QHHTH E2IUELICH

BhbYzEEELY,

Q@ BMENH BHE A Could | please have some
more Xx?
[ehoEshbl) %<&V Could | please have
some more of this?

QExR—1p o

@ Bk—1,

O ZJI2 M THUAIR (BT BEIZRIL|CY).

PLZEWVFELE, ZEVESESBVELET.
€ Certainly. I'll bring some for you right away.
O - B LK o

@&, D ExTR,

©E LUSLICEL. XIS HIZ JHHLCH E2|ZSLICE.

BKIEVWDDBTITH?

€ Would you like some water?
Q RIS IKIE ?

@ kR4 KIL,

D)= CAIASLINE?

BRELEZL,

€ Could | have some hot water, please?
QO ZHREK o

@ =Rk,

HR2=E FHAI.

HESDEY bOBEREBENSTZEL,

€ If you need some hot water, you can get some
from that pot.

Q B ERBBEKTERIEK -

@ BEEAILKEEHRK,

O XME ZEQ| HRES AIZH FMS.

bMzEHTIFLTEEIALVLTLEOI»?
€ May | take your plate(s)?

Q EiERE T A LUS ?

@ IEXEH T TING,

©I1=2S XA SIUELIN?

Sith

BRE|FEDShELEDL?
€ Have you finished eating?
OERIFTIE?

@&mRy W,

© A At= CHOMXIASLIT?

FARNEIRESXFETH?

€ Can I/we have a receipt, please?
QI LIBIREE ?

@reFLZED,

QIS ws  YBLIN?

PLZEVELE
€d Certainly.

(5 Y=o

@ .

@ LuSLICt

(BT STIH?

€ How much is that (altogether)?
O (—H)z?

(—3t) 08k

(M) FotLmt?

AHTOOATT. ZHESHERTT.
€ And your bill comes to xx yen. Here is your receipt.
QOO HE - E2ZE -

Sit@@HT, X2/NE,

O HE @@AULICt. 0]Zd0] HMELILILCY.

MFIETEXETH?

€ Can you change some money for me/us?
QEeRMm—TI5 2

@EHHE—T,

Q2 JIsELIN?

RLRITVLEEA. HIETIE. BERE>THY

FEA.

€ 'm very sorry but we do not exchange currency
here.

Q IEEIEI - AENIRERILIRTS -

@ EEHH, AEFREHIBIRS,

© ZISELICH 2HME M S otn AR LELICH

D — FIZERAXTH?

€ Do you accept (China) UnionPay cards?
O HEFI R RIS 2

@ EAREKFD,

© 2BFIEE M8 £ USLING?
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&L

LIETIXEREED— FIZBMY RO TEEFEA,

€ 1'm afraid we don't accept (China) UnionPay
cards.

O NIEREEEAREF -

@ RETREFEAREF,

O X3l PA0ME= 22FIEE FFZIKI LBLICH

SN — FHFIRATESATMIEHY EEA.

€ There is no cash machine nearby that accepts
(China) UnionPay cards.

© SRR LUE MR RIATM A% o

XA T INFEARKREATMAL,

© 2371 A0l THs8t ATM2 AU&LICEH

D — FHERTESATMBHY Y. BRI

00T,

€ There is a cash machine nearby that accepts
(China) UnionPay cards. It's xX.

QO EEERAEKFNATME - TO@ -

QEEARBEENATMYL, 0@,

@ =2871E AR0| JHs3t ATMO| USLICH B4 0@
2LICt

VI ERE—HRETEALVLTID?
€ Would you like to pay together?
Q2 — 105 ?

@2 —keX ML,

QL2 ZE 22 SN MBUSLIN?

WAL ICENETH?

€ Would you like to pay separately?
O =S EABME?
@=RENARMD,

@ N2 W2 SHAIASLING?

BFTHWVIERIEICBBELLET,
€ Please pay each bill individually.
O T EIREB— DR -
THEREE—D—K,

QL2 MEERZ HEICRILIC

BFIWE, LI(T—TNV)THRELLET,

€ L o : Please pay at the register.
F—7Jl : Please pay at your table.

O EIRFB LIRS GEEEN L) -

ZEMIELIRE (IBEEN LTS,

@It F12E (HI0IZ) oM REtRILICE.

46 FHESEAZARSY =TIV | H28E O -CRIRHEE

HETRI—FR2ZHRAWVEETEEA.
€ 'm afraid we don't accept coupons.

O AIEREE BB S -

@ FERREFEARES,

@ X3l dAuMEeE FEALEO| 2THSEILIC

J—R—bMIBHBETIH?
€ Do you have a Coupon Sheet?
QEEERIE

@ BhESD,

@ IEAE A2MLIN?

COBRIE TR HPERENET BANTY).
€ Bi%{ : Thisiis (not) included in our coupon promotion.
281 . These are (not) included in our coupon

promotion.
Q #rE R L (RAIL) EFREES -
@1z ST DUART ) ERLES,

@0l 4E2 FE0| HEELILH(XHE0| QHELIC,

HMETIIBRZVWEEZFTT (WEEZERA).

€ There is a/no table charge.

QO FNERE (RF) BINENIE

QAEBE(RF) BhELLE,

O3l HAUME RS S BHELICH (RX| ¥SLICH.

HF-ARISOZOOADEHRIMEZINET.

€ The bill includes a table charge of xx yen per
person.

O EANE@@HTHEIE -

@B \NE@@E TN,

191 @@ M L=0| FIHEILICE.

UETEHY—EAPEVELEEZETT (WVEEEYE
Ao

€ A/No service charge is included.

@ Z<FEWER (RUR) BRISE -

@ ATEUBER (UK ) BRE3
@ X3 YAMME MHIA QS BHSLICHEX|IZESLICH.

HZIWVEH—FTTH. BETIHL?

€ Would you like to pay by cash or credit card?
Q= MAFERRRSE?

XA ERRNE,

QAL MSFELITL, HSULIN?

METHREOILET,

€ We only accept cash.
BERRESAT -
BEAASXM,

@s=o= 2ElsaLL



gLy P H—RTHIAFETH?
€ Can | pay by credit card?
QT LUERER TS ?

@ TUEREAFXAE,

QLEIIER XIEY = YELIM?

RE - 7LDy bH—FRBEODVEETET,
€ You can pay by cash or credit card.

Q¥  ERFEALUER -

@Ne ERFETRUER,

©Z, LUEIIE B A JHSEILILCT.

REDHODEWMUENTT. 7LDy vH—KREZ

FIAWEETEEA,

€ We only accept cash. You can't pay by credit
card.

QO EERUIRE - NEEMIERT® -

OXERWINE, THEERERF.

© S0 XIE JTISEILICH AI8IIE AI82 ETHSEILIC

h—RDZRABRNELEA. EO—EI—FKzEL

£7.

€ The machine seems to be having a problem
reading your card. Let me try again.

@ SR FEAEN - BEHE K -

@K FTAEM, BEFA—X,

@ LI2IIETt QIAILIX| LELICE CHAISHH AIZSHASLICE

ZDH— PR ZHAWEETEWESTT,

€1t seems payment will not go through with this
card.

O ERFITETEER -

@ik FErETEE

©ol L8IEE AIBE + 8l H ZELILH

ZDH—FERITLESHTLEVERRARDAVE

A

€ I'm afraid you'll have to ask your card provider
the reason.

© R EHTISRENAT A DI AEAEE o

RAERITXHKRA S A T REFIEIER,

@0l UE8FIEE LF3t 2t OILIH 0IRE & 7t 8§
SLICH

SREESHPEVETDT. 6O2—EAALTLEE

(AN

€ That PIN number isn't working. Please try
(entering it) again.

QO FIEHER - EEAA—E o

@ TR, BEHEA—B,

©HIZHSTI CI2T| 20 CHAISHE o FHAIL.

DH— K eHBHFETTH?

€ Do you have a different card we can try?
Q= saHMER®?

@B RHHMERF,

@CLIE LU8FIEE XD A-LITE?

FOYELI—PTT,

€ Here is your change and your receipt.
O =2 EMER -

@ XEH LR,

QO HASEN G4ZQLIC.
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Xl EE

> UIFFEEA

CCHSRFODMETIZESTIHEOWLWTIH?

€ What's the best way to get to the closest station
from here?

Q BRI KR MBI EEE ?

QO MNX B RIENFIHEAE

©0i7IM JHE 712 HMKIE HEH JtH EILIR?

HEEE5OFHEICAD>TVRHEZABLATY,

— T O>THITFEL DD ?

€ Well, I'm also heading that way so shall we go
there together?

QHIEBPIBEE o FAR (M) BEIE o

@ B EZHMAE, HEMR()LEE,

QXM= I% WHOZ Jh= SLICE &Ml 7t EENR?

ZDELICERIZHY ETH?
€ s there a station nearby?
Q EMHaEEIAE ?

@ XHHEBEED,

QoI =l Hol ALte?

QOOFRELALBRDBHYVET, @@METIE, HWVT

109 < 5LV T,

€ Well, near here we have XX and AA stations.
XX station is about a 10-minute walk from here.

O E0@ LTI AN - ZI@@ILE1T 10 DAL A o

QFe@TAN, Z@@IT TIONHASR,

Q00 ~~2H0| USLICH. @@HNKIE HUHAM 10

2 YT QILICE.

QOFRETOYIFFEL FEELY,
€1'd like a ticket to xx Station.
Q= RIQ@HLEHIEE o

O X—KIl@@UMHMESR,
Q00X 7= EIA FMR.

KA—ZHE A TEALWLWTLEOD?
€ For one adult?

@ R A ZHIE 2

@2 KHAZD,
QUE1Ho|M7IR?

QO RETOYIFIEESIBEAIEVLWVLTIH?

€ How can | buy a ticket to xx Station?
QHELO@IL - BRI AEEEE ?
OHEZe@ EEANMANIEE,

Q@@ UIX| JH= EIN2 (A FSHH EILIR?

48 FHRESNEAZARLY =TIV | H28 O - CRIRHEE

HBEL5DHTHE ZFIRASFZEL,

€ Buy a ticket from the ticket machine over there.
QFE RSN EZMEE -

@ EEAILNESZIINE,

@ XZ EI3 HIH7IE 0|8l FHL.

QOERETIEWLL SHDYFETH?
€ How much to xx Station?

(5 Rl 1 Ji=E: A
Qie@tEE )i,

Q00 Ix|= Jntelnte?

Q@OIRETIE 130 XY,
€ 1t's 130 yen to xx Station.

O @@= 130HE -

@7 @@ 21308,

@ 00Ix|= 130 HLICE.

LICEERDPRRENTVETY,

€ The fare table is above.

Q ERIZTIE LTENEBXRT -
MIBITRFE LENENRE,

@ AZ0| SUET} HAIEI0f USLICH

QOORETIZES P> THTIHEVLWTT»?
€ What's the best way to get to xx Station?
O E=0@i - FEREEE ?
OnErees EELE

Q00K |= HEHN 7HH EILIR?

ZIHSRRETIToT. RAERBERICEVIEZ

TLEZLY,

€ Go to Yokohama Station from here and change
to the Tokyu Toyoko Line.

Q LR ERRIRELL - BERRSERER

FEMNXBRRY BRRESREL,

@o7IM 2351012 0|Se £2 S ME T3
OF SO,

EREES (FHAOYF) BESR>TRAIENL
DTL&SH?

€ How can | buy a through-ticket (child's ticket)?
QO EREEBEEREE (REE) ?

Q@B EHMTRFEE (JLEE),

@ AZS K (021018 EIA) 2 0L U = ALIR?



HESNOEHHRWTHERIVKDWVEEITET,
FA LN, HTHOBRESFEEZIEZENEETY
FEEEET.
€ You can buy one from the ticket machine over there.
Would you like me to show you how to operate it?
QBEEIENEBEZHES -
FILIEE > HASRIE R EREIVIRIEFE -
@ BEADN A ERYIERE,
aJARYIE ?ivlﬁj RTEZIMRIETTE,
O XZE XISEIATITI0AM FASH £ UZLICH
HEOAIH LIT| AISEHS CHHH E2IZELICEH

Suica(PASMO) &RITIH ?
€ What is Suica (PASMO)?

€@ 579 Suica (PASMO) 241+ 2

® i%i5) Suica (PASMO) 214>
Suica(PASMO) = R2QITtR?

BEPNABEDEEICFEABICH—FTYT., Hil

IC—EREFY—I9BHIETESIEDTEET,

€ It's an IC card that can be used to ride
transportation such as trains and buses. You
can use it by charging it with a specified amount
in advance.

QO CEANRRAESENELTERE
BERENPIER o

QcRAXFLBENELEBTIAMNICEK, LR
{E/ERITfEA,

@ HHOILL HA 50| St ALt

=
Mol 2 SUS FHGIE ASH

BRIICK o FASKHE

ICFIERILICE. At
USLICH

A
= T

BeSilzRBATSEICEY—ICayFLTLE

AN

€ Place it over the sensor when going through the
automatic turnstile.

.‘f‘“:ﬁ@éﬂ*ﬁ?&lﬂﬂ# SEATEMRESS -

ZIEHCEAR, lﬁﬁﬁ E AR R 7R,

XPE7H§—7—Z sSig o MMl HXIsH FHL.

—BHREHIZEZTRBATEZTEITN?
€ Where can | buy a one-day ticket?
O FE—ARESEMEREE ?
@B —ARFEHEBEMR,
1LSKHHS HCIM FUE 2 QAULIS?

BROFEMHRTEOTHBATZETHY, 2IH5

—EEVFRTT E. OOFTIOT7OYMTES

BUROWEEITET,

€ You can buy it from a commuter pass ticket
window inside the station. However, you can also
get it at some hotel front desks. The nearest one to
here is xx hotel. You can buy your ticket from there.

QLU EEENAZEEFNBE - AINBERE
QO /EHIFI= -

Q@ ITNEFHMNAEEEFAME, BXEIEMNEEZL
2Q@@EER A,

O TIIH L BRUM 2 5 UASLICHEEL, 7o

NIt T2 X2 @@= E2 ZTHENAME Tt
USLICE.
PFR—LICT

QORI FHRICENIZOWTI M ?

& What line should | take for xx Station?
DFEEO@ - ERITRALIMELR ?

(i Bty | Yl lﬁ[ﬂiiﬂﬂﬁmﬁ%?
‘OQ‘EE P& MM EHH EILIR?

QO HRNDTYFIE(CTTES 2L,

€ Please ride the outbound train on the xx Line.
O ERL OO TITHERIFIE -
QERLOQOLTITARMIIZE,

QOOH ot Axtoll ErSHH FHL.

SITRIEFSHEVEREDT, REEICTERELSE

&0y,

€ The express train doesn't stop at that station, so
please take a local train.

QETHERNEE— - BRALZILHEENTIE -

RITHEREX—E miJ:%J&ﬂTiE’JﬁW

i EE‘!O YXIotK| &= FolL| 2= Fol Extot= HE

QOFRICIT < ICIFABERICITIHIEVLWLTITH?

€ What platform does the train to xx Station leave
from?

O FHEEO@1k - BRIELTIIEFE ?

OBEL@@i BEENIZEILSHE,?

Q000 JIHiH P ¥ MOZ JHH ELIR?

SBERICEYVET,
€ Platform No.3.
0$ﬂ3ﬁﬁii$
@523 SUMERE,
@3 “._1 MeIL|Ct.

ROBEIIABFICEKETH?
€ What time is the next train?
@ BRI T —HhEEEER 2
@B T—#MENLRE)

QLIS ME2 E A0 2LIR7?
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X EH

pF—ALICT

55094 57 VET,

€ The next train will be in 5 min. at 9:45.
53 881% « thEl 2 9Bh 45D 5KE -

54 4hSE . thitR oM 45 DkE,

@52 =01 9Al 4520 SLICt.

ASERUHREL /8. BEDEEHENTEHY
3 8

€ The train will arrive late due to an accident.

QO HNEPRET ASE - FIEAGHIELE -
QBETEFLRET ASEH, HNEBESFNX,

@ QILIAI DTt 24Ut MAE 20| S0{K|D UASLICEH.

EEN

ROEFHRIZOOTY .

€ The next stop is xx.
%ETJH HE2Q@ -

DRISE 15;5.0
QLIS YKY2 eeYLILt.

QOOFRICIIILEFYEEANT. OORZZFIAHDE

BHRIZRDO@ERTRERFEICEFIRA S EELY,

€ The train does not stop at xx Station, so
passengers wishing to get to xx Station should
get off at the next stop, xx Station, and change
to the local train.

O FET@@IENEE - EEQ@@ILMIFREFBE F—ih
Q@O ik ZiILEERTE -

QA ET @@ EE, L T@@UMMEFIBFE T —
@@ FTEILFENTIE,

© 000 = HKtsHX AU2L| @@HS 0|EtAIE
EHA= OIS @@HHAM 2= Fof I*XPOP ks
SOHNIR.

el
23

=t

FEFLEREHPHENEDT. REFRE1ToT

BYET,

€ The emergency stop button has been pushed,
so safety checks are being carried out.

Q L2 EEIBWIZT » HMEEETERRE » FH
BAZ -

@ ZRGEERMAWIRT, RANELMH

&A%,
Oty FXl HEO| HSE HZ otX FHolg MAlstD
ASLILC.

50 FFEABASZAMICY =27V | F28 O —URISEE

PINREICT

NAEYBIIEESTIM?
€ Where is the bus terminal?
.EﬁFﬁ’L\Ejﬂ_ﬂﬂﬁ@ ?

@ BT EHEWE,
QA STE=2 oL|eItR?

NAFEIFE. BROFRFHICZETVET,
ZHE5NMERZRY TV & T @R TR
fICHSNFT,
€ The bus stop is located on the other side of the
station.
If you go down the stairs here, you can take the
underground passage to the other side of the
station.
@ N EILI T IR o
WEEBNEETE - AT RUEE N BEREmER T -
@ ARENTEIEXE,
MIZEREMNTE, #t o] INER MBEMNELE T,
(32 JUEa "QQS g0 ASLICH
OlZ ALIS LHHTIAIH XIStES2E Soll MO Z Lt
7Hd = JSLICE.

ZOELIENABRBIETH?
€ s there a bus stop nearby?

© ERIEMEA B A B ?

@ F X HHEB AR ED,

©ol 220l HA FRHO| ALIR?

S, WAEBRMRENDZZICVWETY., ZDEZED

T<SEAT. 2DOHDESZE (B) ICHH>TLE

T, £579BE. OODHIICNAREDHYET,

€ Right now, we are at this position here on the
map. Please go straight along this street and then
turn left (right) at the second set of traffic lights.
You should then seen a bus stop in front of xx.

QB EHMUTHE LHERAMNE - HESKRREE
EEZEZERL (A) % - ATUERITO@IF!E
B/REI °

Q@ RAERMITHE LI MIE, BEXKEEE,
EEZNMIFTEE (), JUEIE@@MFIL
BRRE,

OXIZ Ral= XIZHl 07| AFLICE. o] He =ZIst
o, 2HM L2 E AEF(QEX)CZ =0t M. 14
H @O 20 HA EFREO0| JASFLICEH

ZONRITHNATEETH»?

€3 Does this bus go to Motomachi?
.EE’AE | CHT IS ?

@ XN T EEITTRT D

@0l HAas ZEDK| O JILIR?



IE0s, 7Z2F9. L. 21 RBEONRICEST
<7EELY,

€ Yes, it does. Please take Bus Route No. 21.
Q=N - BREEEEER21I8/AE -

@EN., BEREBERRNBARE,

@ul, ZILICE Bt 21 HIS HAN SKich FHL.

ZIHDSEETHIICHDINREIHY) EFEA. BK

HTERBID/NAFE V) IZTRVMA TS EZLN,

€ There is no direct bus to Motomachi from here.
Change buses at Sakuragi-cho Station bus
terminal.

Q EEREEETINE « BRI A EiLEE
o

@ XERBEXTAMNE, BEEAR TR AR,
Bk,

©0iJIM 2E ZEOKIZ JTt= HAE ASLICH ARzt
71E o 2ol HA STYHUAM SHEGIMR

FRABRONAZEDTO>TLEVELEDL?
€ Did the 1 p.m. bus already leave?

QM 13:00MABEEHIFHETIE ?

@159 13. 0 AREFERRET H,

O 1AM U= HAS HI SUHLIQ?

IZ0 T2 TLEWVELE, RONRIZ 155
2U%7,

€ Yes, it did. The next bus is in 15 min.

Q2 SIEBET o T—MEER 15 DIEBRIE -
Q2EM, BELLXET., T—HERT 159FEIL,
@Uul, ZZLWUSLICL OIS HAE 152 Hol SLICH.

LWz, BRTOWBEDITEERELTHEY EEA.

€ No, it didn't. It's running late and hasn't arrived
yet.

Q5B - IFBREMRT  BFEBER -

Q%H. FREERT  BREEE,

@OILI2, SHXITD UE=X| OFF] TAISHK| LUASLICEH.

RKEABATELEVDTTD., EONRICENIER

WTL&SH?

€| want to go to Osanbashi. What bus should |
take?

QO FHIEEKIENE - BRIELTRALIPIENER ?

@ BEERMAT, BARNIZTRALTREE AR,

© 24N 7t A2 o HAS EFH EILIR?

NRE, [FBEREXARY FEABENAHDID]H
{EFITY ., PEH-TAT (C) IV— PICTREVV/EE,
[KEABEMA—IFIVITEY TSIZELY,

€ The Yokohama sightseeing bus, Akaikutsu, is
convenient. Ride the Chinatown and Motomachi
(C) route and get off at Osanbashi Yokohama
International Passenger Terminal.

QO NERE - RAUMGE SBEYCKIER T 8T IFE
FIfE o T FREES] - JTHT (C) RN KIBIBEIEBEE |
TE-.

@ 2xEME, LR SRUAKHFEL U8ETF
PRTTE, FTerhLEsly - JThT (C) LB KA EIZHD
kL TE,

@HA= "QIsIOr HEX| TR HA OIFH0|FA "7 HE|
SfLICt. XIO|LIELR - ZEOIK|(C) = HAN SKtsH
= "QLHHIAl oM HO[E "N A SHAISHMIR .

[EREAR AR Y FABENZAHPNOLD]IE. XTY
1 RIV72HSYVENSENDRADEABFE TE
TIBEABENATY., RELPSBRETTERIEKA
220MTY.

€ The Yokohama sightseeing bus, Akaikutsu is a
tour bus that runs through the bayside area to
Harbor View Hill Park. The fare for an adult is
220 yen from the time you board until you get
off.

QaE SHELHELT 18T I 2—BEEL - 1
RERERRBRE SR ERMBEEEZENG
RNE - Rt BRI TERRAEAS2208E -

R RRWMEKIFEL 4EEF B WEREL,
BEREANMEXE, RAZNARENETEREN
ERAR, MEFEEITEMNRAZ 2208,

@ 2350t X TR HA OHFH0|FA "= HIO0JAIOIE
TYE SHM g1 H0l= 27t S/MK| 2¥ot=s =
S HAYLICH SXIRH olXIK|l 22 d¢el 2209
2LIC

_—

PINRER
RISERA S T LEITY

€ The next stop is Yokohama Stadium-mae.
QB SR IE RIS IS -

@A ERIERAEBE AT,

CIS2 LIStOL AEICIS YILICEH

BREYDFIIEEL DT HF—THHSEL XL,

€ Press the nearest button when you want to get
off.

Q TENREEREMSEN T EIRE -

@ TENREIFZWE TN TERLA,

QUM E2 It HKE 58 THR.

INFABRICTL IR EZTRYNEODWTTH»?

€ Where should | get off to go to Yamashita Park?
QHBEUTLAR - BRIEZEPETE?

Q@ FERUT AR BRANZEBETE,

© OfOHAIEL S0 7™ OCIAM LH2{OF SHLIR?
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( JAWE::1n

3OED[UTAERTITREY TS XL,

€ Get off at Yamashita Koen-mae, 3 stops ahead.
QAL TARER I TE B8 34EE -

@BETE LUTARER T, EH3IMENL,

3EHZE HOl "OFOFAIEL S 2"|AM LHZIMIR.

Xl fyo—
P SEEERY

B —FYIBIEEZICHYEITH?
€ Where is the taxi stand?

QBT EESREERE ?

@B AEFEREBE,

EHAl STE2 Ao ALt ?

HEZDNAFEDR/ICZTENVET,

€ t's just to the side of that bus stop.
O EARNEIEEE -

@ EFL AT EMTER,

OXME HA FRE Fol YBLICH

ZOEL TR —HELBBIBFRIEHYETH?
6 Is there a place nearby with a lot of taxis?

© ERIEMSTIE LEER YT T Es 2

© 1B X B R AR T %

© ol 220l EHAIZ} RI3E ChLl= RO| YLIR?

00EV IRV I—DEBYET,
—DHOESEZAICHDA > TE>TSHNLTEE
<&. 0@EYICHET,
€ A lot of taxis go along xx street/road.
You can get to xx street/road by turning right at the
first set of traffic lights and then going straight.
© OO K HETZELERL -
EE—ELREDAHE—EE Tl ZI@@KE T °
Q@ @@ HREH LML,
HEE—NMEIEEH—EE YN I@@KXE T,
Q@@= = ATt RIE CHELICE.
HHM U E QEXCE S0IM 28 ZHJHAH 00
HZE7J} LISLICE

RY—"BATLIEELY,
€ Please call a taxi.
QFEFHNES -

Q@ EHHRMEAE,

OHAIE EY THS.

52 FHHABASZAMICY =27 | F28E O —CRISEE

10, FIEBFEVCLTEALVLTL &R ?
€ Okay. Shall | call for a taxi right away?
QFEHERE LREE?

@iERD Esnig,

Qul. bz 2=H gne?

S0 MEICHIETHEDICHBRELLET.
€ Please call a taxi for 30 min. from now.
@ :EEEI M 30 DIELIBENE o

Q@ IBEAENHUEL L,

302 20| =258 FEBILICT.

S55#%ICEETHENIETY.
€ The taxi will be here in 5 min.
@ 5 DEERTRBERE o

BN EHERLREENIX,

52 =0 T2t gLCt.

6&4TBHLAEVLDT, 7329 —%2F8LT
<7EZLY,

€ There are 6 of us, so please call for a van.
OHnME6EA  MEZZH—W/ ) MEH2E -
@RMBe NN, RAGRA—H \EEHHEE,

©6OIM 0S5t HoL| HE HAIZ LEH FHR.

PRy I—ERN

FEHETHEAVLET.
€ To Chinatown, please.
O FRfERI P EE o

@ FRIE P s,

@ SSHEIMKI TIFENL.

FEHETEDSSVLDPDYVETH?

€ How long does it take to Chinatown?
QP EHRESRRM ?

@ FFEHFESKAE,

@ SatHEIMK| EotLt Ze|Lte?

hEHE T, FOT2001FETIH,. FREZOD

BRIEBEZIFALSEZEL,

ZZDEEH') DO@ERDEENERTT

€ You can get to Chinatown in about 20 minutes
on foot, but if you're really in a hurry, you can
also take a train. It's the next stop along from xx
station, which is the one nearest to here.

Q@ FIFhEHEIT 20221 - EEFRENETLURES
BT o
EREEERIN@@ILHY T —1f -

O 2R P17 200 PRI T, R EA9IE T ISR ZER]
%,
ERXERITN@@ILHIT—ih,

@SS H2MKIE Z0M 208 &
e dEE 0|20 FHR.

HII0A 71 Itt2 @@H el & LI
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ZOERMETIToOTLEXLY,
€ To this address, please.

Q FERE@EH

@ FRIEIX AT

(2 JURESY N IPTES [

Dall XAV % % ¥ 7 [AY DY 3 a8
€ Please fasten your seatbelt.
QERFLeH -
QERIFRET,

QOIHUEES HFHR.

BEZEE>TVEEAD?

€ Are you sure this is the right road?
Q2 EEHEE ?

@ RFERE,

©2s ¥R EX LYLIR?

SORRETYT E, EERETFLTOETOT. EEH

VICHEVETH., ZDEZE>EFHESEEFNE

LET.

€ The highways are crowded at this time of day
so, although it's a bit of a detour, we'll actually
get there faster if you take this road here.

Q EEFFRERMEEIFEEE - BREEESKEMA
IRBIENE o

@ XA BT EERMEG I BEE EXKENIET
RBIENA,

Oz A2 =&
USLICHEL, o] &

HHEIO 20iM & Zal Sovtn
Ol Of Wa| SEfBILICH

mo >
Om
Of 2zt
rir
B

A= —HDEHOTOERADKLXTTH?
€ The meter isn't running. Is that okay?

Q =2 ERLEY - 2ERIENS 2
BEREUNMFRRAER, XAEED,
@UIE7|7t S20IX| Y=H HELIR?

HLRHYVFELEA, HEX—F—ZANBDZETHh

TLEVWELE, ZIDBSANSEBTUVEEZET,

€ 'm so sorry. It looks like | forgot to start it. I'll
activate it right away.

Q=M - SECHEHEBRT - IRTERBTE -

@EFHK, =icHTRT, WEFRITH,

O XSELICL. 23 OIHYIE He HE LHHASLICE
G710l M HYUSLICE.

AT EZL,
€ Please hurry.
@ FiEERAR—Bh o
FRBUEFR—,
@ MEH ZHE.

REEHLTHRALLET,
€ Please drive safely.
QFErIE—2 -
iﬁ%*’%\_l‘\\o

@otx 23 et

ZZTHIETY,

€ Right here is fine.

O M/BIETiSEEE -
Q@ REEXBELE,

H7IM M FHIL.

1AMELTTD. BPVREHVETH?

€ Do you have change for 10,000 yen?
1 BHEMHBEEL RS 2

1 A RTTRMEHTAE,

18H XIHQIL| HABES J24IIR?

TAHEEA. BPUDBHYVELEA, 652 LDV

BREHVEEAD?

€ 'm so sorry but I'm out of change. Do you have
the exact amount?

O IF= 1R - FILRE - BRETEERIE ?

QK BREALT. BAEHETED,

@ ZISELICHL HABEO0| gIELICL & O X2 E2 gl
HLI?

LYy bAH— R (Suica. Pasmo) I3 EXAETH?
€ Can | pay with a credit card (Suica, PASMO)?
QT LUERBER T (Suica » Pasmo) & ?

@ T UEREAF (Suica, Pasmo)g;

© LI27IC (Suica, Pasmo) T Al £ ULIR?

LYy b H— K (Suica. Pasmo) & ZFIAL

EUFEYT, /BBLRBVEEAD. LDy bh—

K (Suica. Pasmo)l3fEZEHA.

€ You can certainly pay with a credit card (Suica,
PASMO)./ | am very sorry but you are unable to
pay by credit card (Suica, PASMO).

@ =+ (Suica ~ Pasmo) the] LAER » / IER B

AZFFERF (Suica » Pasmo) o

@ S8 (Suica. Pasmo) LT EA, /IEHEWIK K
X #FZF K (Suica, Pasmo),

@ LI27}E (Suica, Pasmo) & AI2sH 2 USLICH /|
SEILICHEE, A 8FtE (Suica, Pasmo) = AIS6HA £ gl
SLICtH.

NS EL &L,

€ 'd like a receipt, please.
QFERRBE-
QBELARLE,

Oz+z2 =HR.
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ML
> 1L

COELICP LBV ELEAD?
€ Is there a restroom nearby?

Q BREMBE AR FRS 2

@ B HhER EFEG,

© ol ol sHEMo| JALIR?

b UIEZOBBO—FBRICZEVET,

€ The restroom is located at the end of this passage.
Q L F RIS RIRMEEE -

@ EF ETEXKBHREIL,

©sHA2 0| SZ JHE otE 0l YASLICH

BHRFTHEAD M UIEHUEEAN?

€ s there a wheelchair-accessible restroom?
O FERIG R ISR I F RS 2

@ BEIE T UAMRENEFEL,

QNS AR £ U HEA0| ULIR?

HRFOATEIHAWEETSZEN M LY

FECHYET,

€3 The multi-purpose toilet, which can also be used
by wheelchair-bound customers, is on the x floor.

O RAUHBENE A LUERNSZINEEAFREEORE -

@ RABBNEADITUERNZ LT EOE.

@ ZMOE AIBSIAIE B 0|26t & Y= CH=EH otF
40| @50 AFLICE

M LOKDRNEODTTH,
€ The toilet won't flush.

O FEBETHIKT o

@ EFTMKT

@l 20| LHHIIX| Z&LIC

FEDIET EKDTNET.

€ Hold your hand over the sensor to flush.
QO IEF T EEMBERE K o

Q ICF R B AR HIK,

© &2 ZCt HH S0 LISLIC.

rLDEFEF>TNWBESTY,
€ The toilet is clogged.

O ERITBIBET o

BT BIEET .

©stadol 93l A ZELICH

54 FRSAEAZARSY =27V | $28 O -CRIRHEE

CHEZHEHETILTHRHLRHYEFEA. T<ICHEL

E 3

€ 'm really sorry for the inconvenience. I'll see to
it right away.

O RIBIHETERAE - B LEITEE -

Q@ RIBMLBEERRE, DEHRERE,

OQEHS NIMHEH ZISELICE HIZ JHISLICEH

XA LIEL»DATIFRALSEZZL,

€ Please squat to use the Japanese-style toilet.
O BEREEMIBTEA -

HE{ERHERE TER,

@3alHI|= X3 AU0tM 0|25 =HIR.

ERALEBM Ly BR=/N—I3. BRI HFE

ICBRANBOTHRLUTLSEZL,

€ Please flush the toilet paper. Do not throw it into
the trashcan.

Q EREMETRBIS A ERRE - BORAERE o

FERENNKIBRNERIE, BOFRNERE,

© At83t FXIE HIXKIE FXISH H2IX| 21 #HI|0f L2

FHL.



Fhik - e

&2

FEOREESTIH?

€ Where is the emergency exit?
QFEHREHOEWME ?
@ENEABOERE,

HI4 2= OCIQITIR ?

EAWELETDOTHICONDTETLSEZLY,
€ 1'll take you there. Please follow me.

O LRSS - FBIRBE -

@ TLUHETER, 1BIRICK,

@ otLHol S2IZUELICH ME L2t QM.

IR (A > THDIBFEATR) 2B LH L
DEHBEHDSHFMDEREDIEEOZ20MELE. X
BRICHWOTZHERS XL,

€ Check the escape route map (its place is clearly
indicated in the room), find two or more escape
exits in different directions, and actually walk to
the exits to check them.

QO ETEAZANR  FEAERHHERRE  (BERE
NEERME) » TEEREE—TEL 2 BUELMNAAR
ERESHA -

@ UEHEANETHN, BEEERIABEREAER (L TER
BRAE), FEBFRE—TED2 MULENFTNAE
MERHO,

OQIHEZZ (BHUE HBLE BANE
getol CHE HIETE2 7H 0l

ESSININ

ol5t0f 2l
Hoj=n g

BPETOIEFREFHEEL TS EEL,

€ Check the position of the flash light.
QFERRFEREMME U o

@ EFINTFERENRE S,

© LTSS =5t FHAIR.

P = B

AVWTT—=7ILOTICHZRB LTS ZEL,
€ Quickly get under the table.
QEERBRRET - MU RESENE -
BRPHREIET, MEFRIPERE,

O MEH HolE Lol 22 &7IM2.

FIHO>TLBRHIN L ETHZRELTIEE,

€ Protect your head using the bag you're carrying
or some other item.

QO ERBBEESYRRER -

Q@ EREESHSMRRILID,

Q=0 S0 Y= T SOZ HIIE EFoHIR.

BREEDFETMSEEL TS EEL,

€ Beware of falling signs and other objects.
QFEEZVERSEEEZYSR -

@FEL LT ERERENS,

© Ut S LISHE0 FOISHMIR.

IATO7O7DREERL T, RAICIEE S

EZATRYTSEZL,

€ Push the buttons for all floors and get off at the
first floor the elevator stops.

@ EIETHAREBIRE - SIEEBIIREHERE -

B THA#EZA, FLESZIER B,

D= S0 HES =2iM M3 HE Z0AM 2K,

6 UEDPRADBRITNIE, BRI EMLTSEE

L FEIE. BITHRSDETYUOREIFTSEZZL,

€ |f the door does not open, push the emergency
button. Or, keep calling for help until it arrives.

QO URBHARPT - FIRTRRILM - WHEKMAE
EERTFEHBITHL o

@ MELBAF], BIRTESRE, HFEEKPAR
FNARIFFEITRL,

©rutof 20| F2IX| YoH HIY HES FEMR. £ Al
20| 2 WXl HIS A2IXIML.

TLE - RE - FAEMHPSEBINENTSEZL,

€ Stay away from TVs and furniture.

QO =MER BEMRA -

@FzmB, [EAMRKA,

©HYHIH - 17 - Y M BEOZHEH E5 U
HO M FHAI2.

rir
et

L DEEENTVBEDICODE>TLEZLY,
€ Hold on to something secure.

O EEFREEMEEY -

Q@ EFREFEENETEY.

©tne %ol D™HE AUE FHH FHUAIR.

REDEGHE. FTYISEEL. BHERELTHEL

TLEZLY,

€ Protect your head and escape, paying attention
to tumbling furniture or falling objects.

O ABIH L WEIANRENEEZMIER - B HFERET
ERED o

AR RERE RN GE, BENIFRPY

@ 20Xl 7t3LE Hot20l Folstn, HElE 256t I
LIS FHAI2.

P K KB
[REEIEFRVICKETBEATSEZELY,

& Yell in a loud voice, "Fire!"
Q EE B EARER E N -
@ B BEAFER B,

@ '=Solot"2tT F0 2 ALE 2H FHR.
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Bhik - ek

P X KB

KKERRUESIEENNERL TS IZEL,
€ Push the emergency bell if you find a fire.
QE=IN - BIIRIABENN KBRS o

@B RIMA KR, ERIRRENK R EIRE
Qe LAYS e HIYES 53 FHAIQ.

MEENTEEZDI LS., HABLETARZHLT

<FEZLY,

€ f the fire can be controlled at an early stage, use
a fire extinguisher, etc. to put out the source of
the fire.

@ RO LUEITHERRA » 5EE A SRS RR AR -

@ MR RUHTIEIR K B KNS HRICR.

© X7| TIZ0| JtSSICHH 4317 SCZ EME HFML.

KHBKEL LS. TICEDBHSEIFTLE
éb\o

€ the fire grows, immediately run to safety.
QRN FERRIFEIRG -

Q@ MRXBTH, BRUHEENS,

@ 20| HXIH HIZ 1 X2 A HIIBIMIR.

BaeBRVAEEOEIICEINSEBEVRBTEHL

TLEZLY,

€ Stay as low as possible when you move to safety
to avoid breathing in smoke.

QO TEEEREMTET » BRRABLIERE -

Q@ THHEREM T HF, BERAIZHEE,

@ HVIE DHAIXI XEZ E|Ifst 2 XIHIZ 0| S5HMIR.

P REFRER

VWEAHPREETVBDTL&ID? KR ZHALT
7EZLY,

€ What's happened? Please explain the situation.
QRERMHERR ? BRI -

QMR 2R, BRFRR,

OXIZ B2 20| Lo{LID YLIR? HE2 Ml =M.

KK R BB VR MFTUHRELE

L7z, #IF5%EE L TIEZL,

€ A fire/earthquakertraffic accident/crime/disturbance
has occurred. Please prepare to evacuate.

O N/ HE /BB /BT /W T o BT

QREXR /B / ZBEEH /ICR /UG T, BT
WA

QS /XITI/ DEAIT/HE/ERE0] LMHMSLICE. H

ojg ZHIE ol FHL.
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HIREEFATESAEEAD?
€ Can you call an ambulance?
O T LI B HGESEIS 2

O TR MBI D,

D7EKIE 22 74 & ULIR?

bPYELE, SITREFICLTLTLSEZL,

€ Certainly. In the meantime, please feel free to
rest here.

QBPAT - BEEELHFSR -

@PET. BEXBERESE,

@ LUSLICH H7I0A LEE Fol FH.

ARAENTIT>TLEZL,
€ Please take me to a hospital.
O FEHHEER
QiEHHREER.

©HCZ It FHL.

CEALET, —#EICRTIEZL,
@ Certainly. Please come with me.
O THImE o BIRFLR -

OIHEE, BRIK,

@ tich SaISLICH B o FHIR.

EZISBETIIEOWTIH?
€ Where should | evacuate to?
© ERIfELE bR B g 2

@ 515 RI%E WRE B

O{CI2 m|LtstH EILIR?

OO LEEBHFRICE>TUVET . —HEICITEXL & D,
€ xx Park is the evacuation site. Let's go together.
QuHFZOOLE - —EBAIT -
QRO HE, —RITAE,

QOe0320| mLtAILICE &M JIAIE.

BRICHEATEEIOBRE LTS EZ,

€ Get to high ground when a tsunami is imminent.
O L %ZEWMBE - FRSEBE -

ARZBWRE BEISEME,

@ ALtO|ofl HH|SH =2 ROZ Lt FHIS.

BANY) - KIFEZTFICAVETH?
€ Where can | get food/water?

@ ERIEY - KAEWEFERY ?
@iBlaRY. KEBBAR,

D24 - 22 HLIM &S = ULIR?



BANPEBKISHERLTOET  ZHEENBETHD

TWLWTL XL,

€ We have secured some food and water. Please
wait until it arrives for distribution.

O EMERBAKEBTE - BIZBIBMOET -

@ MERAKEERE, KMZREMOERS,

QsS4 22 =250 YASLICH XIS K| 7|CH

FHE.

(BE - NR - ZH)IZVOEBLFETH?

€ When will the trains/buses/airport be running
again?

QFER(BE- DE- IR [AFIRIEET ?

@ BN (BE / ARFE /i) I IREIETT,

(HE2 - HLE - SY2) UM SFEILIR?

(BE - NR - %) OEIHOBRIZEEIL>THE

€A

€ At present, we have no indication as to when
train/bus/airport services will restart.

QETER(BE NE- HR) HEFEINIEET

Q@ EXRER (BE /ARE /NP R REETT,

QO (HE - A - B0 27 ™2 O LIt AX| ¥
SLICH

BREIIEAFTH?

€ Can | use the phone?
QB EREAIE

BIEREAN

QM= A £ ALIR?

BREIEDEDPVICKKLE->TVWBNDT. KEREE

P—ERAP A=) ZFE>TLEZL,

€ The phone lines are likely down right now, so
please communicate either via the disaster
messaging service or by email.

QO EERHEE - BAEANERB SRS REY -

BIRRERR, BEAREABERSIERMBAE,

©Ts= HAO| HHREZ, TN T MHIALE K
£ A8l FHR.

A=Y MIDBEDBYETH?
6 s the internet working?

© 1BiIRAEERE LI 2

W& aEERE END,

@l HALILIR?

BEAEBERYICFIRATEET.

€ It's basically working as normal.

Q@ EAREEILIREEM -
EARETNRE-A,

@ 712l BAQL OHEIZIXIZ 0|86t & USLICH

HREDFEEBIARVETH?

€ s there anyone here who can speak English?
O EZREEMAIE 2

KRWMFIBAIAIG,

O JNE & 4 U= ALRIO| YSLING?

REHNFEDEECTFATEET. PLEFBEVEE

FETH?

€'l call an English speaker for you. Could | just
ask you to wait for a moment?

QO HREEHEBHIRNEEBNWA - ATLIEE— T2

BHSWRBENA, THUBEEF—ILE,

QI0E & £ U= AIRIZ 28 2ASLICH =30t 7|0t

H =M.

BEOREICIE. TLA—2—3, @ERLRO
TLEZL,

€ Do not use the elevator to evacuate.

O BB B REEERAER -

@ BOERTLE IR REE A,

@It Al L2IHIOIE = HIi AFRSIK| DHYAIL.

ZZI3RLBDT, ZZITWTLEXLY,
€ This is a safe area. Please stay here.

QizER2, EETER -

OxERe EHEXE,

@ 0i7|= oHHBIEZ, o710l A FHAI2.

JEEBOE. HBVIIREDIERICHEVSFRCTEIL

TLEZLY,

€ Behave calmly and follow the instructions of the
emergency broadcast or staff members.

O FRRRESEENERYMBEMNIER  FTEER

AETH -

FEREBRESBINERIRSANET, TRRIE,

REFTE,
Quiays, T =Yl XA 2t A& BSH =
SR

R7PREMITTRERERERL T L,

€ Open the door or window to ensure an escape
route.

QITHIFIE - R EO -

@I THIE, HiREEHO,

O 21 22 Jof IILHEZE HE5IH FHUAIR.

HEXREDHENEEBILETOT K7 2RI 7=FF

BFBLEZL,

€ Keep your room door open for the safety check
patrol.

@ ETRIPT - LUER TIEABKBIRE -

@ EHTHITMNETIEARKEBIRE,

) SHAHO| ALLHE =2I6122 EHE A ME J|CHH F

HAI2.
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Fhik - R

P REFRERS

THRRGEE LB RIERERBICRUETSEZL,

€ Let staff know immediately if you are injured or
burned.

O E= B WERE - BEMNITIEAR

@ Eztiskberts, BEMIEAR,

D2 HOIL} 342 ARS BRE SN Lo FHAIL.

o

REEBDIBRICIEB TR L TLEELY,

€ Act calmly and follow instructions from staff.
QF LB IEABNISTITE o

QBB IEARMIETRITEN,

© SHAQ| XIAIOl= BIEA| L2t FHAIL.

VERER - bOSKVIE - FREZEBHES

IZHRT R,

€ Do not hesitate to contact us whenever you
need information, have any questions or face
any problems.

QO EE T MAVENNE « RRNBREIARE  BWET
EAE o

QEFEARKAMNGELS. RIOHRBEAR, BHRAL
EAR,

QuUest™¥E « T2 A - 2otst U2 SN S0

FHA2.

(.

BROLEF>TLWADOTEAPIZIAVIFEAEE

ho

€ Due to an electricity failure, the air conditioner
and room lights cannot be used.

Q@ R E N - TR EFIRERE B EAE -

BTBAHl, SEREMNBARELTEEA,

©IISZ0| HEOZ THOILI HHH2 AIRE £ ¢l
SLILCT

KIMEAFTHEREIHFELA.

€ Cold water only. No hot water is available.

O HMIRBERMBIK

@ RMNRBEREDSK,

OS2 A8 o USLICHD, MEESH 22 LI YEL
Ct.
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IDZELTVET,
€ 'm injured.
Q=T -

[ a v

D FdE HUSLICH

ZULIF¥—DHYVET,

€1 have an allergy/ some allergies.
O =B -

© LuI=7|7t YBLILC.

ZOFBEICIBLUTORMDA>TOEEAD?

€3 Does this food contain any of the items below?
QS EXESUTHEME ?

@ EEEFUTHERMG,

©ol 20l otzHol ATHZ It EHTH ARl FELIT?

ZORBRICIE (B9 BREY, 78RN, 8 ERREEEBR

A KEMR)DEERTOERA.

€ This food does not contain (beef/pork/chicken/
fish/crustaceans/eggs/dairy products/soybeans/
wheat).
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